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Introduction

Hallo and welcome to
Confluence, Tech Comm, Chocolate

I've noticed that the word “chocolate”
creeps into many a technical writer’s
daily parlance. People are talking about
wikis too. This book is about both. It is
also about technical communication
and the people who devote their energies
and skills to that field.

Part I introduces the book, wikis in
general, and Confluence in particular.







Welcome to this book

The aim of this book is to get everyone fired up and skilled up.

Fired up? Yes. About wikis, technical communication and chocolate. By the time you have read a few
chapters and paged through the rest to see what is coming up, I hope that you will be as passionate
about wikis as I have become over the last four years of working on one. Web-based documentation
is the face of any company. Potential customers drop in unexpectedly via Google searches. Existing
customers come looking for information. All of them gain an instant impression of the company, good
or bad. Technical communication, both internal and external, is core to an organization’s health and
growth. This book shows how a wiki is the platform for developing and presenting that information.

If you are not already a technical writer, you will soon wish you were. And if you don’t already have
a technical writer at hand, you will go right out and get one. (In this book, the terms technical writer
and technical communicator are used interchangeably unless otherwise stated.) Technical writers are
skilled, knowledgeable, and enthusiastic people. The work they do is central to our understanding of
the ever more technical world we inhabit.

Skilled up? The book is an in-depth guide to technical communication on a wiki. It focuses on Conflu-
ence because that is the wiki I know best. By the end of the book you will know everything I know
about developing technical documentation on Confluence. And you will be able to bake the best
chocolate cake in the known universe.



Introduction

Getting passionate about technical com-
munication and wikis

I have been a technical communicator for fourteen years. Before that, I was an analyst programmer.
That role also included writing documents and communicating requirements to the project stakeholders.
I have used many different technical writing tools. They are all excellent, interesting, and fun.

Until four years ago, my only wiki experience was to edit a couple of pages on Wikipedia, just to see
what it was like. Then I started working full time on wiki-based documentation. I loved it from the
start. It is very different from other technical writing platforms, as you will see in this book. The tools
and techniques are different, and even more significantly the interaction with readers and other
stakeholders is different. Yet all of a technical writer’s skills in writing and information design are just
as vital on a wiki.

A wiki as a platform of innovation

Wikis have been around since 1995, yet they are still under active development. Competition in the
wiki world is fierce. The stakes are high. New technologies offer online collaboration, content manage-
ment, and social media, and they all overlap with a wiki’s offering. Wiki developers are forward
thinking, open to new ideas, and very involved in the burgeoning world of online platforms and tools.
Ward Cunningham, inventor of the first wiki, is still coming up with new ideas and pushing wikis to
reach new heights of innovation. (See Chapter 23.)

Confluence wiki is made by Atlassian, a software development company that embodies this spirit of
innovation and eagerness to embrace new ideas. I work at Atlassian. No two working days are the
same. New ideas bounce around all day long. People try things just to see if they work. The company’s
products are designed to encourage customers to experiment, too. In this book I hope to show you
how to stretch your wiki and watch it bounce.

The value of documentation

The purpose of technical documentation is to help people use a product or perform a procedure. It
tells them what the product can do for them, how to get started, and how to work magic with the
product. It tells them why the procedure is necessary and how to perform it efficiently and correctly.

People come to the product documentation when they have questions. Particularly after they have
bought the product, they are more likely to come to the user’s guide than to the website. Even before
making a purchase, people will find their way to the documentation. They get there by clicking a link
on the website in search of more detailed information or by searching the web for a specific term and
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following the trail of search results. Technical documentation is, by its very nature, optimized for high
search engine ranking,. It is concise, full of keywords, well structured, authoritative, and comprehensive.
More about this in Chapter 9.

The result? Documentation is the face of the company. It contributes to the reputation and perceived
character of the product and of the organization. Companies are becoming increasingly aware of the
value of product documentation in this role. Chapter 17 discusses this, and describes the art of engaging
readers by giving them a place to exchange information. As technical communicators, we want to
make sure readers keep coming back to the documentation when they have questions. There are so
many other sources of information out there on the web. What if a reader finds a less authoritative
source before they find ours, with perhaps even incorrect information about our products? We want
to help them avoid that. The best way is to make sure they find the help we provide and remember
where they found it.

Internal procedures and information, such as those housed on an intranet, are no less important. They
help to form every employee’s sense of the nature of the organization and their own place in it.
Knowledge is power. People who have access to clear, correct, and up-to-date information can devote
their energies to building the company and its products.

What about customers who have gained plenty of experience in using the product and now have ideas
and tips of their own to share? What about employees who have essential information to add to the
procedures, both internal and external? It is excellent if they add the information in a spot where
others can find it. Attached to the related documentation, perhaps. People will do that, given the
chance.

A wiki is designed for just such collaboration. Technical documentation can be a hub of activity. People
come to read the documentation, of course, as in any set of online manuals. But they also come to
swap ideas and solutions, to find out if other people have encountered the same issue that they have,
and simply to see what everyone else is saying about a new feature in the product or a new quirk in
the procedures. They will keep coming back, to keep the conversation going.

The skill, inventiveness and enthusiasm of technical commu-
nicators

Technical writers know the value of collaboration. We know that a document is never finished, and
that the secret of near-perfection is peer review. Collaboration is in our bones. It is the guts of what
we do. Itis our heart and soul. Wikis are designed for collaboration, and especially for technical teams.
It is as if wikis were made just for us.
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Technical writers are bursting with ideas. We are knowledgeable and passionate about our field. Every
time someone mentions wikis, other people chip in with suggestions about what works well and what
wikis could do better to suit our needs. Witness the ongoing discussion on Technical Writing World
in a post titled What do you think about using a wiki for technical documentation?' (You will find the
references in the “Endnotes” section at the end of this and every chapter.) The discussion started in
May 2011 and is still attracting comments at the time of writing this chapter (October 2011). People
are asking in-depth questions, giving detailed answers from their own experience, and contributing
innovative ideas.

Combine all this skill and passion with the innovative approach that characterizes wiki development,
and we have a winner. Let’s help build our own platform! In Chapter 23 we will take a look at the op-
portunities and ideas floating around, and see how we can hitch a ride on the wings of a wiki.

The evolving nature of a tech comm team

Technical communicators are highly adaptable people. We have to be, because a large part of our role
is to help other people adapt to changing environments. Our own role is constantly changing in response
to outside pressures and to our own striving for excellence. This has always been the case, but perhaps
it is especially so right now.

Technology allows us to have more direct contact with our readers than ever before. Customers and
community authors are willing and able to contribute to the documentation. The products that we
document, especially software products, are more and more integrated with other products and services,
presenting interesting challenges for the documentation. We cope with ever faster development cycles,
enabled by rapid technological growth and new processes such as agile methodologies. Emerging roles
arise and abut onto ours: content curators, content managers, content strategists, developers of
elearning material, online content marketers, and more.

Tech comm teams are therefore managing a continuously evolving sense of their own purpose and
identity. Their audience has become more than just people who read the documentation. Readers are
now primarily users of the documentation, then participants in it and even co-creators of it. Subject
matter experts, whether inside the organization or even outside it, contribute directly to the content.
Technical writers provide the framework, the core content, the advice, and the curatorship.

To survive and thrive in such an environment, we need the right tools and the techniques to use the
tools well. That is why this book came into being. It introduces a wiki as the ideal platform for the job
and shows you how to use it. The book is more than just a “how to” guide. It is full of useful techniques,
hints, and ideas. You will see how to set up a basic documentation space and develop content. Then
pick and choose from the ideas to make your wiki fly. Pull live information from websites like Twitter,
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Flickr, SlideShare, and YouTube. Display a list of fixed issues directly from your organization’s issue
tracker. Have readers interact with the documentation. Go where no page has gone before.

Now to a thorny problem. And a suggestion for tackling it. First, a question: Is technical communication
undervalued? Some people say yes, and many technical communicators feel undervalued, uncertain
of their job security, and powerless to change their situation. I have seen and heard people discussing
this problem online and at conferences. The suggestion: Get naked! Given the right tools, technical
writers can make their product and themselves highly visible. Both will shine. Chapter 17 has a section
titled “The naked technical writer” (p. 330). Nudge, nudge. Say no more.

How to use this book

This is a quick guide to the contents of the book, the versions of Confluence to which it applies, and
the references to the Confluence documentation used in the book.

What is in the book, and for whom?

If you are a technical communicator, you will want to read the book from cover to cover. The book
works as a step-by-step guide to getting a documentation wiki up and running. If you already have a
wiki documentation site, you can skim through the first few chapters, enjoy the tidbits of supplementary
information, and hop in when you find something that you do not already know. Hint: Be sure to find
the first part of the recipe for Kay’s chocolate cake, in Chapter 5.

Are you considering a wiki, but have not yet chosen one? Part I describes wikis in general and gives
examples of wiki-based technical documentation. The first chapter in part II contains guidelines on
choosing a wiki and planning the documentation suite. Part III is about life on a wiki, from a technical
communicator’s point of view and also from the point of view of other wiki inhabitants: product
managers, support engineers, developers and customers. Part IV is full of ideas on how to use the
unique capabilities of a wiki and combine them with other tools to develop shiny, useful, and fit-to-
audience documentation.

If you are setting up an intranet site to contain employee information and procedures, start with
chapters 2 and 3 for an overview of wikis and Confluence. Chapter 4 helps you to plot your requirements
against the features of a wiki. Then get hold of Confluence in Chapter 5 and build your documentation
space. Chapters 6 and 7 are a quick-start guide to the wiki editor, specifically for building structured
information. In the chapters that follow, see how to create procedures that are easy to read and remem-
ber. Use templates for a consistent structure, which is essential for quick absorption and retrieval.
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With judicious content reuse, you can make sure that often-used pieces of information are consistently
presented too. Help readers find the information they need by applying the principles of findability
and searchability. Do your procedures require a workflow, moving from draft through review to ap-
proval? Chapter 10 is all about workflow on a wiki. People who rely on procedural documentation
also need to know when something changes. With a wiki, readers can request and manage their own
change notifications. See Chapter 14.

PartIV is all about bringing your procedures to life, making them memorable, and encouraging people
to feel a sense of ownership and pride in the documentation. This is a good way to ensure that staff
members will find, remember, and follow the procedures and regulations. Read about the benefits of
engaging internal readers, and how to make it happen. Explore the world of collaboration. The life of
a page does not end at publication. See how to manage updates by other people, and choose the collab-
oration model that suits your organization.

Are you a product manager or business owner? See the strategic, organizational and team benefits that
a wiki brings as a collaborative platform for document development. Technical communication will
become your not-so-secret weapon against competitors. The book gives a solid grounding in what it
takes to design and build a wiki documentation site. Part I introduces wikis and Confluence, and gives
a foretaste of why a wiki is the platform extraordinaire for technical communication. In part II, chapters
4 and 5 offer a guide to planning and designing wiki documentation. Are you interested in attracting
readers and customers to your site? Chapter 9 describes search engine optimization (SEO) and other
ways of helping people find their way to the documentation. The rest of part II is an in-depth guide
to developing documentation. See the opportunities for maximizing efficiency by content reuse, the
wiki’s capabilities for rich content, the integration with other services and systems, and more. Part III
is a practical guide to working on a wiki, including best practices, team work, and wikis in an agile
environment. Product managers feature in the chapter on “a day in the life.” Part IV is for you too.
Now that your technical communication team has a wiki, how can they build the best documentation
in the world? Perhaps they can become the happiest, most motivated technical communicators, too.

Are you a developer, looking to provide the documentation for a project of your own? Follow the guide
in part II from start to finish, and you will be ready for launch. Then dip into part IV to put the icing
on the cake. Working in an agile team? Chapter 15 is about a wiki in an agile environment. Keen to
contribute to the development of wikis? Jump right into Chapter 23, which is all about driving wiki
innovation. Oh, and take a look especially at Chapter 13, where a developer walks into a wiki inhabited
by technical writers.
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Confluence, Tech Comm, Chocolate online

Part V of the book is an invitation to everyone to come and talk about wikis, technical communication,
and chocolate, on the Confluence, Tech Comm, Chocolate wikiathttp: //wikitechcomm.onconflu-

ence.com.

Introducing Ganache

Now is a good time to meet Ganache. She is our hero throughout the book. She is a technical writer
ata fictitious company called Choc Ink. Ganache handles the technical communication for the company’s
chocolate assessment tool, ChocTactics, and for a new product called ChocSpice. She is also writing a
guide to using Twitter, for use by her colleagues at Choc Ink, as well as the world at large.

Follow Ganache as she sets up a technical documentation wiki. Meet the people she works with. See
how the wiki forms the bedrock on which they all thrive. Ganache is my nom de wiki. I invented her
to avoid the boredom of having to say “I” all the time and of seeing my name on all the screenshots.
As well as following in her footsteps in the book, you can visit her and her Twitter guide on the Con-
fluence, Tech Comm, Chocolate wiki.

Confluence versions

The content of this book applies to versions 3.5, 4.0 and 4.1 of Confluence. As the book is going to
press, Confluence 4.1 has just been released. I have tested the guidelines against both versions 3.5 and
4.0. There are no changes in version 4.1 that significantly affect the content of the book.

Confluence 4 presents a big change from Confluence 3.5, in that the editor and the wiki storage format
were both completely rewritten. Chapter 3 describes these changes in detail, and the “how to” sections
of the book cover both versions. You can apply most of the ideas and concepts you will learn in this
book to any version of Confluence, and often to other wikis too.

Atlassian follows a rapid development cycle, and it is likely that another version of Confluence will be
released soon. It will include some improvements to the editor and a couple of new wiki features. For
information about the latest releases, please refer to the Confluence release notesathttp://conflu-

ence.atlassian.com/display/DOC/Release+Notes.

References to the Confluence documentation

The latest Confluence documentation is at http://confluence.atlassian.com/display/DOC.
In this book, references to the Confluence documentation refer always to the DOC space, as shown
in the above URL. The documentation for each version is held in a separate space. The DOC space
always holds the most recent version, which at time of writing is Confluence 4.1. The earlier versions


http://wikitechcomm.onconfluence.com
http://wikitechcomm.onconfluence.com
http://confluence.atlassian.com/display/DOC/Release+Notes
http://confluence.atlassian.com/display/DOC/Release+Notes
http://confluence.atlassian.com/display/DOC
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are in spaces with a key of CONFxx, where xx is the version number. For example, the Confluence 3.5
documentation is in CONF35 and the Confluence 4.0 documentation is in CONF40. To find the version-
specific guides, just replace the key DOC with the version-specific key in the URL. For example, the
most recent Confluence User’s Guide isat http://confluence.atlassian.com/display/DOC/ -
Confluence+User's+Guide. The guide for Confluence 3.5is at http://confluence.atlassi-
an.com/display/CONF35/Confluence+User's+Guide.

How we produced this book

In the spirit of eating your own dog food, we developed this book on a Confluence wiki. (“Eating your
own dog food” is a phrase used by software developers. It means using your own products, so that you
can experience them in the same way that your customers do. A slightly posher version of the phrase
is “drinking your own champagne.”) This book is, after all, a type of technical documentation. This is
a good test case of one of the scenarios we discuss in Chapter 11, where a team develops content on a
wiki then publishes it to another medium. It is also useful to see that the content produced on a wiki,
including diagrams and images, is of a quality suitable for print publication.

We also conducted the technical review on the wiki. This meant that the reviewers, author, editor, and
publisher could work together on the content in a single location. There was no need to email documents
to and fro, with the nightmare of version management and content merging that can ensue. The re-
viewers read the content online, added their comments to the pages, and conversed with each other
and the publishing team via comments too.

Once we were all happy with the content, we exported it to DocBook XML for processing by the pub-
lisher and printer. We used the Scroll Wiki DocBook Exporter, a Confluence plugin. There is more
about this plugin, and exporting to other formats, in Chapter 11.

I used the Gliffy Confluence plugin to draw the diagrams used in the book. With Gliffy installed on
your site, you can draw diagrams directly in the web browser. There is no need for any other tool.
When you save the diagram, it is displayed on the wiki page as a .png image. Chapter 6 tells you all
about Gliffy and other wiki drawing tools.


http://confluence.atlassian.com/display/DOC/Confluence+User's+Guide
http://confluence.atlassian.com/display/DOC/Confluence+User's+Guide
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Disclaimer

Although I work at Atlassian, this book is entirely my own work and any opinions expressed are my
own. Atlassian does not necessarily agree with or endorse anything written in this book.
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Confluence quick start

This book begins with a gentle introduction to wikis, then leads you through the points to consider
when choosing a wiki and planning the wiki documentation. Some readers may want to get started
on Confluence more quickly than that. Here’s how.

You can sign up for a hosted Confluence site (Confluence OnDemand) or choose to download and
install Confluence on your own computer. Atlassian offers a thirty-day free trial for either option.
Details and signup options are at http://www.atlassian.com/software/confluence/try/.
Then jump to Chapter 5 for help with getting a documentation space up and running.

Have fun in this book!

The book reveals the passion of a technical writer. Some of it is my personal opinion, and all of it reflects
my personal experiences on Confluence. It speaks to technical writers personally, from someone who
knows their needs and wishes. It also speaks to business owners who are looking for the ideal solution
for their documentation needs. I hope you enjoy it.

References

For an excellent thesis on crowd sourcing and wiki philosophy on a grand economic scale, read
Wikinomics, How Mass Collaboration Changes Everything, a book by Don Tapscott and Anthony D.
Williams. (First published in the United States of America in 2006 by Portfolio. First published in
Great Britain in 2007 by Atlantic Books.) The book is primarily about developing systems and products
rather than documentation. But its principles apply rather beautifully to our needs and concerns in
the tech comm sphere.

Endnotes

[1] What do you think about using a wiki for technical documentation? a discussion on Technical
Writing World, started in May 2011 and ongoing at time of writing this chapter (October 2011):
http://technicalwritingworld.com/forum/topics/what-do-you-think-about-using
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Introducing the wiki

In times of yore, web pages used to just put themselves up in front of you and that was that. Then
along came the first wiki, and our lives changed for ever. Suddenly we could click a button and change
the content of the web page. Even more revolutionary was that we could click “Save” and have our
changes visible to the rest of the world. Immediately.

On 25 March 1995 the very first wiki site was born. That was Ward Cunningham’s WikiWikiWeb, at
address http://c2.com/cgi/wiki. This protowiki has other names too, including “Wards Wiki”
and just plain “Wiki.”

Why did Ward call his site a wiki? The word comes from the Hawaiian “wiki-wiki,” which means
quick. Ward’s own words say it best: “I chose wiki-wiki as an alliterative substitute for quick and
thereby avoided naming this stuff quick-web.” (From the WikiHistory page on WikiWikiWeb.)"

Let’s talk about wikis

This chapter is an introduction to wikis. It has the following sections:

® What is a wiki? A simple explanation of what a wiki is and how it looks to a person browsing a
wiki page.


http://c2.com/cgi/wiki
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® What do people mean when they say “wiki?” They may mean the brand of wiki software, also
called the wiki engine, or the wiki platform, or a specific site hosted on a wiki.

® The major wiki brands. Selected wiki software brands that are used for technical documentation.

® A wiki by any other name... The debate about whether a particular piece of software is a wiki or
not.

® Some well known wiki sites. Famous websites that use a wiki as their platform.

® Technical documentation wiki sites. A focus on some documentation sites that use a wiki as their
platform.

® Do they all look the same? Analyzing the appearance of those documentation wikis, what they
have in common and how they display the characteristics of a wiki.

® Plugins, add-ons and extensions. Plugins and other extensions of wiki functionality, and the de-
velopers who build them.

® Wiki and tech comm. Why a wiki is the tool technical communicators dream of.
® What you now know about wikis. A summary of this chapter.

m References. The tools, websites, blog posts, and other references mentioned in this chapter.

What is a wiki?

A wiki adds an edit button to a web page. At its simplest, a wiki is a piece of server-based software that
makes it possible for people to edit a web page and save their changes to the server. When other people
request the page, the wiki serves them the updated content.

Let’s look at it from the user’s point of view. This is the first time we see Ganache, our intrepid hero,
in action. Ganache is a wiki whisperer. She knows wikis inside out and will lead you right up to that
wiki so that you can whisper in its ear.

& Edit

In this first scenario, Ganache is using a web browser to view a web page that is hosted
on a wiki. The wiki has added that famous “Edit” button to the web page. Ganache spots an annoying
typo on the page. She clicks the edit button. The page changes to edit mode and Ganache fixes the error.
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She clicks “Save.” The wiki applies the changes on the server side, updating the wiki database, and reloads
the page in view mode. Ganache now sees the updated version of the page. So does everyone else.

Wikis have moved beyond the basic edit-update-save functionality. Today’s wikis provide a number
of additional features. Some have become sophisticated collaboration platforms. For example, a wiki
will show you a history of updates made to a page, or an activity stream describing what everyone is
up to on the wiki. A wiki may offer social features such as status updates and the ability to follow spe-
cific users. You can fill your wiki pages with rich and interactive content such as images, videos, and
live data from other websites. At the backend, wikis interface with user management software such as
LDAP and with enterprise database systems.

Wikis are mainstream tools and have been so for years.

What do people mean when they say
“wiki?”

Usually when people talk about a wiki, they mean a specific
website that is running on wiki software and therefore offers
page editing and other wiki functionality. For example,
people would refer to Wikipedia as a wiki and Wo W Wiki
as another wiki. In this context, it does not matter whether
the two sites are running on the same brand of wiki software

Of Confluence, impudence and
imprudence

Looking at the capitalization of the wiki
names in this chapter, it occurred to me
that Confluence is the odd one out. Per-
haps it should be spelled “ConFluence”
to match the pattern of the other wiki
names.

or not.

When you start talking to wiki developers, or when you

start thinking about setting up your own wiki site, you will
find yourself talking about the wiki in terms of the brand
or the software that delivers the functionality: Confluence
wiki, MediaWiki, MindTouch, and so on. People may also
talk about the wiki engine or the wiki platform when they
want to distinguish between the different wiki software
brands.

Just joking. But that does lead me to the
all-important subject of pronunciation.
When pronouncing the word Confluence,
put the emphasis on the first syllable, not
the second. Think about “impudence”
rather than “imprudence.”

17
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The major wiki brands

There are many brands of wiki. At the time of writing this section of the book, WikiMatrix reported
133 different brands. Here are a few that are used for technical documentation:

B DokuWiki. WikiMatrix itself runs on DokuWiki, a popular, lightweight wiki that stores its data
as text files in the file system. DokuWiki is distributed as part of Debian, a free operating system
based on Linux. As its name implies, DokuWiki is designed primarily for developing documentation.
Its intended market is technical teams and small companies.

® Confluence. This book is primarily about Confluence, a wiki developed and sold by Atlassian Pty
Ltd. Confluence is well on the way to becoming a full collaboration platform. The first part of this
book highlights the features that are useful for technical documentation. Then we look at ways of
using the collaborative features to optimize your organization’s documentation processes. Getting
even more adventurous, we dip into the social and interactive opportunities that the wiki provides.
There is an overview of Confluence later in this chapter, giving you an idea of what the wiki contains.
Then you can jump in and create your first documentation space.

® MediaWiki. This is probably the best known wiki because Wikipedia runs on MediaWiki software.
MediaWiki is free. It is also open source, which means that any developer can contribute code to
the MediaWiki source code. MediaWiki development is therefore a community project itself.
MediaWiki is a popular choice as a platform for technical documentation.

® MindTouch. MindTouch is a wiki and collaboration platform. It offers add-ons and integration
with other tools so that you can build a knowledge base, intranet, help center, or documentation
suite based on your organization’s requirements. MindTouch wiki was formerly known as Deki
Wiki.

® SharePoint. MicroSoft SharePoint is a content management system and web portal, with wiki
pages as one of the content types available. This is a simple implementation of a wiki, in that it
offers instant editing of web pages. The rich-text editing and content integration capabilities are
impressive. But the wiki itself, if you divorce it from the rest of SharePoint, is not rich in function-
ality. Instead, the wiki is an integral part of the SharePoint platform. Power users of SharePoint
can manipulate a list of wiki pages in much the same way as they use other SharePoint components.
Many people see SharePoint in their day-to-day office life and wonder what the difference is
between a SharePoint site and a wiki. To help answer that question, Chapter 16 includes a compar-
ison of SharePoint and Confluence.
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Chapter 4 lists the questions to ask when choosing a wiki, in particular a wiki for technical communic-
ation purposes.

A wiki by any other name...

A few platforms have moved away from the name wiki.

. ) ) ) Chocolate by any other name...
Some have come back to it again. There is a feeling that the

term is too simplistic for what wiki software can provide, Try Googling for “chocolate.” The World
because it originally meant just the simple edit-update-save Wide Web is chocolate coated. But where
scenario. The name may also deter people because it implies | did chocolate get its name?

a free-for-all on their content. Web pages say it comes from the Aztec

“xocolatl,” meaning bitter water. Or per-
haps the original was “cacahuatl.” Or the
Mayan “chokol” and “atl.”

Anyone can edit anything, any time, not so? In fact, many
wikis offer excellent control over who can do what. Another
mark against the term wiki is that it brings to mind a spa-
ghetti bowl of unstructured content. Wikipedia is great, as This beautiful script says it all?
an amorphous repository of the world’s wisdom. It is not
so good as a showcase for an organization’s intellectual
property and corporate image. The chapters of this book
address these points.

At times Confluence prefers to call itself something other
than a wiki, although Atlassian has yet to find a better name.
The term “collaboration platform” does not have quite the
same ring to it. The default welcome message that you see
on the dashboard after installing Confluence no longer in-
cludes the word wiki. At the time that this book is going to
press, the product page on the Atlassian website* introduces
Confluence with the title “Collaboration and Wiki Tools”
but does not mention the w word anywhere else.

Over the last few years, MindTouch has suffered and overcome the same dilemma. At the moment,
their product page says that MindTouch is the “world’s most popular wiki and collaboration tool.”

«

Is Drupal a wiki? It is listed as such on WikiMatrix, but the Drupal website® describes it as “an open
source content management platform.” The word wiki does not appear on the home page of the website.
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I like the word wiki. It has history, it is succinct, and it is cute. It evokes a tradition of openness and
inclusiveness that the tool itself was designed to promote. Long live the wiki.

Some well known wiki sites

Some of the world’s best known websites run on wikis.

® Wikipedia. At http://www.wikipedia.org/, this is probably the most famous wiki in the
world. It runs on MediaWiki software. It is a crowd-sourced encyclopedia of the world’s knowledge.
Shifting, changing, controversial, inconsistent, at times unreliable? Perhaps. Nevertheless, it has
become the first port of call for most people when looking for an introduction to a subject or topic.

WIKIPEDIA
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La enciclopedia libre 508 @- Die freie Enzykiopadie
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Figure 2.1. The Wikipedia home page at http://www.wikipedia.org/
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In comparison to more traditional encyclopedias, Wikipedia’s pages can be more up-to-date and
more descriptive, at very little cost. Anyone can edit a Wikipedia page. You do not even need to
log in. If you update a page without logging in, Wikipedia will record your IP address (a string of
numbers that identifies your computer’s location on the Internet) and display it to the world. On
the other hand, you can sign up for a username at Wikipedia and log in to make your changes. In
that case, Wikipedia will show only your username and not your IP address as the source of any
changes you make. A team of editors monitors all updates to Wikipedia pages. These people are
volunteers who will reverse any malicious or obviously incorrect changes.

WikiLeaks. WikiLeaks is a not-for-profit media organization dedicated to making it easy for whistle
blowers to publish information they think needs exposing. The organization has been much in the
news recently, due partially to the arrest in 2010 of its editor in chief, Julian Assange, and also to
his strong defense of the right to freedom of speech. The WikiLeaks site at http://-
wikileaks.org/ publishes official secrets gleaned from whistle blowers all over the world.

Is WikiLeaks a wiki? This is a very interesting question. From what I can see, it is based on Medi-
aWiki software with some customizations. That makes it a wiki. The permissions are set so that
the general public cannot edit the pages. That is a very viable wiki permissions model. I can under-
stand why the WikiLeaks team have chosen to restrict editing and to ask people to submit content
to the editorial team via other means. On the other hand, this has led to a bit of an outcry amongst
people who feel that a wiki should be open to editing by all. A blog post titled WikiLeaks: No Wiki,
Just Leaks gives a good overview of the controversy.” Read the comments for the alternative view.

WOWWiki. The World of Warcraft wiki at http: / /www.wowwiki.com/Portal :Main runs on
Wikia, which is also based on MediaWiki. This is a huge wiki. When I last looked, it had 90 960
pages. WOWWiki is the original wiki created for and written by everyone who plays the World of
Warcraft game. The wiki was started in 2004 and has been hosted on Wikia since 2007. There was
a split in 2010, when a change to Wikia’s formatting caused some problems with the World of
Warcraft pages. The WOWWiki administrators created a new wiki site, Wowpedia at http://-

www . wowpedia.org/.

Chocolate Wiki. If you are serious about technical communication, pay a visit to the Chocolate
Wikiathttp://sites.google.com/site/chocolatewiki. To bescrupulously fair to the title
of this section, the Chocolate Wiki is probably not a well known wiki. It is not even an active wiki.
But I like it for its no-nonsense introduction, complete with a proper definition of audience, needs
and technological assessments, all wrapped up in a pretty mauve package and devoted to the serious
subject of chocolate! Take a look at the recipe for making truffles. Surely that page embodies
technical writing at its best. The Chocolate Wiki is hosted on Google Sites, part of the Google Apps
suite. You can create your own wiki on Google Sites without having to install the wiki software.
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Technical documentation wiki sites

As you delve further into this book, you will start seeing the possibilities that a wiki offers for technical
communication. In fact, I hope you will get so excited that you will download a wiki and start playing

with it immediately. There is a growing number of wiki documentation sites to prove the point. Let’s
take a look at just a few.

® JIRA documentation. Since this book focuses on Confluence wiki for documentation, it is only
proper that our first port of call should be the documentation for Atlassian’s software products.
Atlassian is the developer of Confluence wiki. Do they use their wiki to develop and publish their

own product documentation? Yes, I can personally and unequivocally attest to this fact, since I
am one of the technical writers at Atlassian.

ard * JIRA 4 4 EAP Running the Setup Wizard * N g: (L ELEST ANV« | Wl Search Confluence
All Versions F % . . N L
7> Next Steps - Creating a Project % Add - 4k Tools -

JIRA 4.4 Documentation (EAP) E
JIRA 4.3 Documentation Ad uy Rosie Jameson [Alassian Technical Writer], last e oy Rosie Jameson [Allassian Technical Writer] on
JIRA 4 2 Documentation Aug 12, 2010 (view change)

JIRA 4.1 Documentation

More.. - - " " P .

N Install Connect to Run the Add Create an
NPT UA 5| aDaabase | 5 xmmm]c> Users C;>’$ Issu
Search
ARZAT E Eull Size

B JIRA User's Guide

B JIRA Administrators Guide

= JIRA Installation and Upgrade

Guide Creating a Project

B JIRA Requirements

® Supported Platforms To add a new project in JIRA:

® Installing JIRA Standalone 1 L h the *JIRA Admini * alobal

 Installing JIRAWAR - Login és a.userlwnl the F . at?rs global Derlm\sslun. . )

2. Select "Projects’ = "All Projects’ then click "Add Project’ to display the ‘Add Project’ screen (see Screensl
# Connecting JIRAto a Database

below).

L * Name — a descriptive name. This can be changed later if you wish.

» Key — type a key' unigue to this project (eg. WEB'). This will be used as the prefix of this project’s is
(e.g. WEB-100). We recommend that you define a key that describes the project and is easy to type._
Configuring Project Keys for more details.) Please note:
© The key is shown to users who do not have permission to see the project.

E Running the Setup Wizard
Next Steps - Creating a
Project

MNext Steps - Adding Users
Mext Steps - Creating an Issue

® Upgrading JIRA © The key cannot be changed once the project is created.
& JIRARsleasss = Project Lead — note that issues can be automatically assigned to the Project Lead (see ‘Peopls’ bel
can change the Project Lead later if you wish.
ES JIRA with Apach
S et 3. Once created, the 'Project Summary’ screen for your new project will be displayed (see Screenshot 1 below
TR SRR N (RIS then configure other details of your project as described below. -
® mportant Directories and Files ~ T m ]

L

Powered by Atlassian Confluence 3.5.5, the Enterprise Wiki | Report a bug | Atlassian News

Figure 2.2. The JIRA installation guide

Confluence is one of the company’s two flagship products. The other is JIRA, an issue tracking
and project management application. Atlassian also develops a number of technical tools for use
by development teams. All the documentation is developed and published on Confluence. The
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JIRA documentationathttp://confluence.atlassian.com/display/JIRAisa good example.
It has the recognizable structure of large documentation suite: installation guide, administrator’s
guide, user’s guide and various odds and ends.

® OpenCloud Dev Portal. The OpenCloud developer portal at https://developer.open-
cloud.comisan attractive and information-rich documentation site for developers. Even without
logging in, the reader has access to much news and information. To use the full functionality of
the site, you can sign up for a username and then log in. This site runs on Confluence.

® IBM developerWorks Wikis. Another Confluence site hosts the IBM developerWorks Wikis at
http://www.ibm.com/developerworks/wikis. Thisisa very active set of wiki spaces, designed
to encourage developers to share information and ideas. The site goes beyond the usual edit-update-
save freedom, in that it allows anyone to create a new space. This is equivalent to creating a wiki,
because in Confluence a space is largely autonomous. Read the next few chapters of this book to
see how.

m ExactTarget Documentation Wiki. ExactTarget offers interactive marketing services. Their doc-
umentation wiki at http://wiki.memberlandingpages.com/ runs on MindTouch. This site
has an appealing front page with big buttons in the “Don’t Panic” style. Click a link to go to a
documentation page, and you will see a well-structured documentation site. There is an enticing
feedback form at the bottom of each page, asking “Was This Page Helpful?” and inviting you to
“Send Adam Feedback.” It is nice to see a real person’s name mentioned on a form. Thanks to
Adam Evans for letting me know about this site.

Was This Fage Helpful?

ﬁuggef-ﬁons or Comments:

Naime (optional:
Email Address (optional):

Enter backwards:

Send Adam Feedback

Figure 2.3. The feedback form on the ExactTarget Documentation Wiki
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® splunk>docs. Cool name! The Splunk documentation siteathttp: //www.splunk.com/base/ -
Documentation is a very neat documentation site running on MediaWiki. This is the official
product documentation for Splunk, a software package that indexes and reports on all the data
generated by computers, applications and services. I like the dropdown list at the top of the page,
where you can select the product version. Readers can generate their own PDF version of each
manual. Every page asks, “Was this topic useful?” I was lucky enough to attend a walkthrough of
this site. If you are interested in learning more about the way the team customized MediaWiki to
suit their requirements, take a look at my blog post.®

® Mozilla Developer Network. This is another MindTouch site, at https://developer.moz-
illa.org/en. Interestingly, this site does not offer a table of contents in a traditional left-hand
navigation panel. Each page has breadcrumbs at the top - a trail of links leading you back to the
home page and showing you where you are in the page hierarchy. An example looks like this: MDC
> Docs > CSS > Using CSS transforms. Each page also offers a table of contents showing
the main headings in that page. The lack of navigation panel is more in line with the traditional
wiki style, where people find content via search rather than by navigating hierarchically through
the site. For me, coming into the site blindly and trying to see what it was about, there was a moment
of disorientation. “Where’s my left-hand nav?” I quickly grew to like the clean look of the pages,
but I do miss the ease of access that a table of contents provides.

What about FLOSS Manuals? I heartily recommend that you take a look at the FLOSS Manuals site,
athttp://flossmanuals.net/. Itisan initiative to help people write free documentation for open
source software. You can simply join up and start writing. The community also organizes regular book
sprints, where people get together for a few days to focus on a particular project. Originally FLOSS
Manuals ran on TWiki. At the time when I am writing this chapter, the original manuals are still
available at http: //www. flossmanuals.net. (Note the difference between the two web addresses
in this paragraph. The second one has the “www” in front.) But FLOSS Manuals have recently moved
to a new collaborative platform called Booki. Since Booki is not a wiki, I have not included FLOSS
Manuals in my list of wiki documentation sites. But the site does deserve a very honorable mention.
And it does offer an edit button!

There are many more technical documentation sites that use wikis as their platform. Anne Gentle has
written two blog posts collecting a list of technical documentation wiki sites: More technical document-
ation wikis,” and Even more technical documentation wikis.'® Anne’s blog is an excellent read for anyone
interesting in technical communication. She is also passionately involved in developing FLOSS
Manuals and has worked on the Booki platform.
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Do they all look the same?

Looking at the above documentation wikis, your first impression is that they look different. They have
different themes or skins, and in particular the home pages have very different characters. They do all
share a fresh and appealing look, which is why I chose them.

Delving deeper into the hierarchy of pages, you soon notice that most of them follow the familiar
documentation format. They have a navigation pane, or table of contents, on the left and the page
content on the right. In fact, they are very similar to the traditional tripane help system.

You may find yourself asking, Where is the famous edit button? How will our heroic Ganache fix that
typo? In most of the above documentation wikis, the administrators have restricted the editing permis-
sions so that only known people can update the content. (We will look at this phenomenon more
closely in Chapter 5.) It is nice to see that the Mozilla Developer Network does display its edit button
proudly!

Is a wiki just a glorified online help system? No! There is an entire section of this book dedicated to
making your wiki fly.

Plugins, add-ons and extensions

Buzzing around most wikis you will find a community of developers writing plugins, add-ons and
extensions to the wiki code. This is one of the strengths of wikis in general, and it is a strength that we
technical communicators can use to our advantage. A number of wikis are built on open source software.
Others, like Confluence, are not themselves open source but do support and encourage active contri-
butions to open source development. Even where the wiki is not open source, the wiki developers offer
APIs (application programming interfaces) and plugin frameworks, so that external developers can
add new features and extend existing features of the wiki.

Wikis are still young enough, despite having been around for decades already, and still geeky enough,
despite offering rich text editors, to attract the brightest and most passionate community enthusiasts.

A plugin is a small piece of software that you can install onto your wiki site. It is similar to the add-
ons that you can install into your web browser. Once installed, the plugin adds extra features to the
core wiki. It may add new options to the menus, or add a macro for use on a page, or change the look
and feel with a new skin or theme. For example, the out-of-the-box wiki platform may provide a basic
workflow solution. Plugin developers can add more sophisticated workflow, based on the specific
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needs of technical documentation. Some plugins are supplied by the company that develops the wiki
itself. Other plugins are written and supported by community developers. This is the so-called “ecosys-
tem,” thriving alongside the wiki developers in a mutually dependent and mutually rewarding relation-
ship.

Other developers build standalone applications, or extensions of existing applications, that interface
with the wiki. These are not plugins, but separate applications that use the remote API to exchange
data with the wiki. Thinking about Confluence wiki in particular, here are some examples. We will go
into more detail about these tools in Chapter 11:

® Universal Wiki Converter. Often called UWC, a migration tool that assists in converting different
flavors of wiki formatted pages to Confluence pages.

® WebWorks ePublisher. A set of tools for converting documents from a number of formats (Adobe
FrameMaker, Microsoft Word, DITA XML) into other formats (Confluence wiki, PDF, HTML
and others).

® DITA2wiki. An open source tool that converts DITA XML documents to Confluence format and
uploads them into the wiki via a set of Ant commands.

Why is this vibrant development community a good thing for us technical communicators? We can
tap into the enthusiasm, share our domain knowledge and skills, and encourage developers to add the
features that we need.

Have you noticed that, very often, the features we technical communicators want are actually useful
to other people too? When it comes down to it, there is not a huge difference between a documentation
wiki and an intranet. Or a knowledge base. Features that seem at first glance to be documentation-
specific are in fact handy in other use cases. Some of them fast become essential, such as improvements
to the wiki search or metadata. In Chapter 23 we will examine more closely how technical communic-
ators can influence, and maybe even drive, wiki development.

We have the knowledge and the skills. We have the words. We have the power!

Wiki and tech comm

What makes a wiki a good tool for technical communicators? Here are some of the features I have
found most useful and most delightful. As a technical writer of many years’ experience, I started
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working on a wiki for the first time about four years ago. It was like a breath of fresh air. I loved it from
the start, and I still do.

m Collaboration. Both when drafting a document and when making revisions after publication, it
is rewarding, efficient and effective to have all stakeholders working on the same document. In the
busy period leading up to a product release, our delectable Ganache can work with the product
managers and marketing team on crafting the perfect release notes. In those telling few days im-
mediately after the release, the support team and developers can tweak the administrator’s guide
and add late-breaking items to the upgrade notes.

® Customer feedback. People can comment on the release notes, telling us what they really think
of the release. And they do!

m Keeping informed. Who is doing what to the documentation? What are people saying about it,
and about the products and the company? As a technical writer, it is essential to know what is
happening on our pages. Wikis are good at keeping us informed. See Chapter 14 for the ins and
outs of wiki notifications, feeds and activity streams.

® Easy workflow. To me as a technical writer new to the wiki, this was an eye opener. There is no
need to wait while the content management system goes through its painful publication approval
procedures. Your update is live immediately. It was a bit scary at times. My hand would hover over
that save button for nanoseconds longer than necessary. Note that, if your environment does impose
a strict level of control, you can add extended workflow functionality to the wiki.

® Engaging our readers. Why would we want to engage people in our documentation? To make
our documentation easy to find, and to make people want to find it. We can write the most perfect
technical documentation ever. We can use simple language, minimalism, progressive disclosure,
you name it. We can be consistent, clear, concise, correct and complete until the cows come
crawling home. None of that is any good if people do not find and then read our documentation.

® Web 2.0 and social media. It is a much-maligned term, but the power of Web 2.0 is still with us.
With a wiki, we can bring Web 2.0 into the documentation, in a platform that offers the tools and
benefits combined with security and a unified user experience. Wikis offer a number of new features,
particularly in the area of integration with other applications and websites. Our release notes can
display a “what’s new” video, streamed from YouTube or another video hosting service. We might
pull in a dynamic list of issues from our issue tracker showing real-time data, so that readers can
click through to the details of the fixes. We can display presentations from SlideShare and “to do”
lists from Remember The Milk. Suddenly you are not just a writer. You are a mashup artist too!
(This is said tongue in cheek, of course. While writing this book, I do find that I miss the emoticons
that we use so effectively in online writing.)
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® Documentation as a marketing asset. Good technical documentation helps people. It is also an
information-rich resource that promotes products, strengthens the corporate brand and draws
customers to the company website. Add a wiki’s power to engage readers and to provide up-to-
date information. Now we have a platform that can provide exceptional strategic value to the or-
ganization. Chapter 17 is about engaging readers in the documentation, and how a wiki showcases
the documentation as a corporate asset. Chapter 9 has guidelines on attracting readers by applying
search engine optimization techniques.

® Single authoring platform, available everywhere. The wiki is one single platform for document
development, and it is accessible from a web browser. You do not need any other tools. You can
work from home, while traveling, even from your mobile phone.

m Bottleneck breaker. The ease of edit-update-save offers interesting possibilities for technical doc-
umentation. Perhaps our hero, Ganache, is a technical writer who needs to make a change to a
published document. A software release has just gone out and the engineers have realized there is
one vital element missing from the upgrade guide. Ganache adds the information on the spot and
saves hundreds of customers the pain of a failed upgrade. Maybe Roald is a support engineer who
wants to let customers know about a workaround for a known bug. He can add the description of
the bug and the workaround directly to the documentation, without having to wait for a technical
writer. Perhaps it is even a customer, Gianduja, who spots that bothersome typo. She can fix it as
quickly as you can say “wiki.” Technical writers no longer present a bottleneck in the stream of
content updates.

On the other hand, the prospect of a quick edit-update-save may fill you with dread. What if Gianduja
is a casual reader who thinks she is doing you a favor by correcting an error. What if she is wrong, or
even malicious?

There are so many wikis, so many technical communicators, and so many writing environments that
everyone’s experience is bound to be different. Requirements are different too. A wiki is not always
the best solution. But in this book I want to still some common fears about wikis. I will show you how
you can take advantage of the quick turnaround time that a wiki offers in the publishing workflow,
and also how you can protect your content using the permissions and monitoring tools built into the
wiki. You will learn the nuts and bolts of wiki technical writing. You will take a peek into life on a wiki,
from a technical communicator’s point of view and from a reader’s point of view. Then you will learn
how to give your wiki wings. In short, I plan to share with you what my own experience with a wiki
has taught me. I hope you enjoy the experience too!



Introducing the wiki

What you now know about wikis

This chapter introduced the concept of a wiki as a tool that allows anyone to edit a web page, at any
time and from anywhere. You wandered around some famous wiki sites, and then strolled through
some less well known but very worthy documentation wikis. In your meanderings you noticed that
the wiki documentation sites looked quite familiar, and in fact rather similar to other documentation
platforms that you know so well. If you did not have time to do that while reading the chapter, I think
you would have fun doing it now.

It also became apparent that the edit button is not always there. Wiki administrators can control who
can do what, when and where.

You learned some more technical aspects of the wiki world, including a glimpse of the wiki brands,
and the plugins and extensions that the developer community builds on top of the core wiki software.
This flexibility and ongoing development offers opportunities for us as technical communicators to
request the features we need as part of our wiki platform.

I had a go at convincing you that wikis are the ideal platform for technical communication. That was
just a start. Read on.

References

These are the tools, websites, blog posts, and other references mentioned in this chapter.

Standalone platforms and tools

® DITA2wiki, an open source tool that converts DITA XML documents to Confluence format and
uploads them into the wiki via a set of Ant commands: http: //sourceforge.net/projects/-
dita2wiki/

® Universal Wiki Converter, a standalone tool that assists in converting pages to Confluence format
from other wiki formats: https://studio.plugins.atlassian.com/wiki/display/UWC/ -

Universal+Wiki+Converter

m WebWorks ePublisher, a set of tools for converting documents from a number of formats (Adobe
FrameMaker, Microsoft Word, DITA XML) into other formats (Confluence wiki, PDF, HTML
and others): http://www.webworks.com/
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Product page on the Atlassian website: http://www.atlassian.com/software

MindTouch website: http://www.mindtouch.com/
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WikiLeaks: No Wiki, Just Leaks, a blog post by William Beutler on The Wikipedian, July 2010:
http://thewikipedian.net/2010/07/31/wikileaks-no-wiki-just-leaks

Wiki documentation — Splunk on MediaWiki, a blog post by Sarah Maddox on ffeathers, June
2011: http://ffeathers.wordpress.com/2011/06/18/wiki-documentation-splunk-
on-mediawiki/

More technical documentation wikis, a blog post by Anne Gentle on Just Write Click, April 2009:
http://justwriteclick.com/2009/04/28/more-technical-documentation-wikis/
Even more technical documentation wikis, a blog post by Anne Gentle on Just Write Click, August
2010:http://justwriteclick.com/2010/08/05/even-more-technical -documentation-
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Getting to know
Confluence wiki

In the dark days when 2003 was old and 2004 was yet a distant dawn, a brand new wiki tumbled joyously
into the world. This was the announcement of its birth:"

We finally made it! Confluence 1.0b1!

Just a few days later, someone commented piteously on the above post:

Is there actually a site, where those who do not know what confluence is all
about, get explained what it is? I know that 'm part of a beta program, but am
not sure what the I'm contributing to. [sic]

From such humble beginnings, Confluence has grown into the many-featured popular wiki that it is
today. And yes, there is a site that tells us what it is all about — the Atlassian website is pretty good.”
What’s more, the site mentioned in the announcement is today the Atlassian documentation wiki.>
And now there is a book too.
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Let’s talk about Confluence and its makers

In the last chapter you sampled a few wiki sites. Some of them were hosted on Confluence, some on
other wikis. This chapter is all about Confluence:

® Introducing Confluence and Atlassian. A quick introduction to Confluence and the people who
make it.

® What is in the wiki? A conceptual overview of the main content elements in Confluence: pages,
spaces and blog posts. We also touch on the use of themes for customizing the appearance of the
wiki, as well as RSS feeds, watches and notifications, the dashboard, and the administration console.

m Wiki as subversive technology. The wiki as destroyer of communication barriers and its relationship
to more traditional documentation formats.

® Why do they call Confluence an enterprise wiki? The features that qualify Confluence for the
name “enterprise wiki.”

® Confluence 4. The big differences in this newest major update: the editor and the storage format.
® Confluence is now your friend. A summary of this chapter.

m References. The tools, websites, blog posts, and other references mentioned in this chapter.

Introducing Confluence and Atlassian

Confluence, or “Connie” as she is affectionately known amongst Atlassians, is one of the company’s
two flagship products. Over ten thousand organizations use Confluence in more than 100 countries.
Atlassian offers a range of pricing options* based on the number of people who will use the wiki as
registered users. Anonymous readers (people who have not logged in to the wiki) do not count towards
the license fee — they do not cost you anything. Open source and not-for-profit organizations receive
free licenses, as do those who use the wiki for classroom teaching.
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Atlassian is a software development company based in

. . . . Chocolate grows on trees
Sydney, Australia, with offices in a number of locations

around the world. The second largest office is in San Fran- Chocolate is made from cocoa beans that
cisco, where most of the company’s marketing activities grow on the cocoa tree, genus Theo-
occur. San Francisco also shares the development and broma. The name Theobroma is derived

from Greek, meaning food of the gods.

support work, as do teams in the Netherlands, Brazil, Po-
land, Kuala Lumpur, and other locations. Mike Cannon-
Brookes and Scott Farquhar are co-founders and CEOs of the company. They also did much of the
early development of Confluence. If you ever find yourself walking through the hallowed halls of At-
lassian, you may be lucky enough to hear the hushed tones of a developer describing the “founder
code” that they recently came across in one of the source bases.

I work as a technical writer at Atlassian in Sydney. Confluence is where I spend most of my time. In
reviewing the previous sentence, I would probably say that “hushed” and “hallowed” are not quite the
right terms for the atmosphere at Atlassian. “Raucous” and “irreverent” are a better fit.

Donna McGahan, dubbed Atlassian’s Support Diva, tells an engaging story about the early days in the
San Francisco office.” She started work at Atlassian in November 2005, when the San Francisco office
was new. Just “four desks, one phone, and a ratty Nerf soccer ball.” The support team’s mail server
doubled as a footrest under an engineer’s desk in Sydney. What drew Donna to Atlassian? The docu-
mentation, of course. She confesses, “I was already an Atlassian fan-girl but the fact that the company
used Fight Club characters for user accounts in the documentation told me this nerd love ran deeper
than most.”®

The oldest public Confluence site is the Atlassian documentation and community wiki at http://-
confluence.atlassian.com. If, in those hallowed halls, you hear people speak about “CAC,” then
this is the site they are talking about. The oldest page that I can find is the home page of the Confluence
User Community space.” The page was created on January 18, 2004, by Mike Cannon-Brookes. The
content of the first version of the page was:

This is the home page for the Discussion Space space.

You can edit the content of this page using the Edit link on the right.

What could be clearer than that?
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What is in the wiki?

Figure 3.1 gives a conceptual overview of the content elements of a Confluence wiki site. By content
elements, I mean the bits and pieces that contain text, images, documents attached to pages, and other
content that you can store and display in the wiki.

Confluence site

Space

RSS feeds |

bage

Blog post

images and

interactive,
content |
.

4

images and

interactive
content |

=

[

Labelsl [Commentsl

Text, Text, Notifications
images and images and - =/
interactive interactive — .
content content
Child page | [Child page
Text, =

Figure 3.1. The content elements of a Confluence wiki site

Where are the people, you ask? People are a very important part of what happens in a wiki. There is
a whole section about them in this book. For a quick overview, take a look at Figure 17.3 in Chapter 17.

Now, let’s take a closer look at the content elements shown in the diagram. I will start with pages, because
they the crux of it all. Spaces are collections of pages. Comments, attachments and labels need a page
to hold them. Blog posts are special types of pages. And finally, RSS feeds, watches and notifications
tell you what has happened to a page.

What follows is a quick, feature-based overview, to give you an idea of what makes up Confluence
wiki. As you get deeper into the book, you will learn how to use each of these features in a technical
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communication environment. So do not despair if a particular feature seems a bit opaque at the moment.
Sit back, have a hot chocolate, and imbibe the overview.

Pages

A page is just what you might expect it to be. It is where you write your words. When people read a
wiki page, they see it in the form of a web page composed of HTML, CSS, and JavaScript. Like other
web pages, Confluence pages are by default unrestricted in length and width.

As well as words, a page can display images and graphical layout elements including tables, panels,
and heading levels. You can use text formatting such as bold text, italics, color, superscripts, and sub-
scripts. Special pieces of code, called macros, embed multimedia files like audio and video onto the
page. You can even pull in content from other websites and applications and display it live on your
page. We will get into that later.

Figure 3.2 is a screenshot of a very simple page containing only text.

Dashboard > Chat and play * Home owse ¥ Ganache ~ Search Confluence

% Home S Edt Eshare ok Add - 2% Tools ~

Added by Sarah Maddox, |ast edited by Ganache on Jun 12, 2011 (view change

The conversation continues. We've published the book. Mow let's add to it.

This is your space!
If you've found it, youre welcome to update it
* You can add comments to pages and blog posts even without logging in.

» Sign up to get a username. then write a blog post to say "Hallo”.
* Add pages to try out the tutorials in the book.

Labels: MNone &

+ 2 Child Pages Reorder Pages | Add Child Page

1 Comment ~

“ Ganache 2 minutes ago
Thank you for inviting me to join this wiki!

Edit | Reply

Add Comment

Figure 3.2. A simple Confluence page
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At the top is the page title (in this case, “Home”) and a few options that let the reader edit the page or
perform other actions. Under the title is some information about the author and the date on which
the page was last updated.

The body of the page contains the content.
A page has a number of other properties:

® Labels. You can add a label, or a tag, as a piece of metadata on a page. The Confluence search gives
a higher weighting to pages where the label matches the search term. Using macros you can pull
together all content tagged with a given label. Some plugins add more functionality that makes use
of labels.

® Child pages. Each page can have any number of sub-pages, called child pages. When you add a
new page, it is by default a child of the page you were on when you added it. Child pages can in
turn have children, so that you end up with a multi-branched tree of pages. Each page can have
only one parent page.

® Comments. Provided they have permission, Confluence users can add comments to any page.
This is useful for receiving feedback on documentation during the draft and review process and
for receiving feedback from customers after publication. On our documentation wiki, customers
often use the comments to help each other discuss and resolve problems.

® Attachments. An attachment is any file that you upload to the wiki and associate with a specific
page. If you want to display a screenshot or other image on a page, you will upload it as an attach-
ment and then embed it onto the page. You may also want to attach Office documents, multimedia
files, and so on.

m Restrictions. If you have the relevant permission, you can apply a viewing or editing restriction
to specific pages. For example, you can hide a page from general viewing while it is still in draft
form. Then when you are ready to publish the page, you just remove the viewing restrictions.

m Page history. Confluence keeps track of all updates made to a page. The page history shows previous
versions of the page, along with information about past authors, the dates when changes were
made, and comments the authors made when updating the page. You can also revert to a previous
version or compare any two versions to see what changed.

Spaces

A space is a collection of pages. It offers a way of grouping logically related information. The original
designers of Confluence chose the name “space” as an allusion to the term “namespace,” used by other
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wikis to indicate a group of pages where each has a unique name. MediaWiki, for example, uses
namespaces as a mechanism for grouping spaces.

The way you define your spaces depends on how you are using the wiki. If your wiki is an intranet,
you may give each department its own space. If your wiki is used by just one department, each team
could have its own space. If your wiki is a knowledge base, you might define a space per product.

In a technical documentation wiki, there are several ways to use spaces. You might choose to have a
space per product or per version. You might even have separate spaces for your user’s guide, adminis-
trator’s guide, and installation guide.

The Confluence space directory lists all the spaces on your wiki site that you have permission to view.

To see the Confluence space directory: Choose “Browse” > “Space Directory” (see Figure 3.3).

pace Directory FOWSE G Al Search I

b 4 Space Directory

All Spaces All Spaces Filter

Favourite Spaces
% Chat and play

Wiki, tech comm, chocolate: The conversation
continues

x\ Demonstration Space

An example of a Confluence space with a tutorial and
sample content.

% Twitter user guide

The sample user guide discussed in the book

Hint: Your space administrator can organise spaces into categories. Learn more.

Figure 3.3. The Confluence space directory with just a few spaces on this wiki

Spaces are useful things, in that each space has a certain autonomy. Each space is almost like a wiki in
its own right, offering the following functionality:
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® Separate administration. Each space has one or more space administrators. These are users who
have been granted the “space administration” permission. They can assign space permissions to
other users, apply themes and styles to the space, and perform other administrative and maintenance
tasks on the space.

B Space permissions. You can define a separate permission scheme for each space. For example,
you can make part of the wiki visible to the general public, while another part is visible to staff
members only. Or perhaps you might allow everyone to edit the content of some spaces, but make
other spaces read-only, except for privileged users. The permission levels in Confluence are partic-
ularly useful for technical communication purposes.

® Themes and style sheets. A theme defines the color schemes, fonts and layout of the pages in a
space. Some themes offer additional functionality, such as a smart search. Within a Confluence
site, each space can have its own theme. When you first install Confluence there is a choice of
themes available, and you can add more themes as plugins. You can also edit the CSS style sheets
to customize your space.

® Export to other formats. Each space offers the option to export its pages to HTML, PDF, or XML
format. The HTML and PDF formats are useful for giving your customers an offline version of
your documentation. The XML export creates a Confluence-specific XML format and is a way of
backing up your content and of transferring it from one Confluence site to another. Plugins provide
additional export formats, including DocBook and EPUB, as described in Chapter 11.

Child pages and page trees

Within the space, each Confluence page can have any number of child pages. This means that you can
organize your content into a hierarchical structure, or tree, like the sections and chapters of a book.
Combined with the division of content into spaces, this gives a flexible framework for structuring your
documentation.

Figure 3.4 illustrates a tree of pages in a space. On the right is part of a page from the Confluence
demonstration space. The page is titled “Adding a comment to a page.” The demonstration space is
shipped with Confluence to provide sample content in your wiki. The space uses the Confluence
documentation theme, which supplies a neat table of contents in the left-hand panel. In the screenshot,
on the left you can see the tree of pages within the demonstration space. The title of the currently-
displayed page is in bold, matching the page title on the right.
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Dashboard * Demonstration Space * ... * Tutorial * Adding a comment to a page
Search [
Anote to Confluence ¥ > Adding a comment to a page
administrators
= Tutorial Added by Anonymous, last edited by Anonymous on Jun 22, 2010
sing the menus
Creating a space Mow you will add a comment to the page that you previously cres
Cre.atmg apage 1. Go to your new page.
Adding content o a page @ For assistance on finding the page, please see Using th
Using the Dashboard
Updating your user profile 2. Click the 'Add Comment link at the bottom of the page.
Adding a comment to a page
Creating a blog post x About this space

Tutorial (all on one page)
® Advanced topics

More information
# Featured Flugins
# Examples

&1 Added by Joseph Webb Blogas, 1ast adited by Joseph Webb Bloggs on

What is a wiki?

Column 1 Column 2

My table information  Mare information
Add Labels

Add Comment

3. A 'Rich Text' area appears at the bottom of the page.

Figure 3.4. A tree of pages shown in the left-hand panel

Blog posts

A blog post is very similar to a page. It exists in a space. It can contain words, images, attachments,
comments, and more. The main difference is that blog posts have the date of posting as part of their
URL. They are intended to represent a state at a certain point in time. They are a news flash! That is
the way people think of them, and that is the way people expect them to behave.

RSS feeds

On request, Confluence will send you an XML file containing information about the most recent updates
that people have made to Confluence pages or other content. This is called an RSS feed. There are a
number of freely available feed readers that will convert the XML to something you can read.
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To build an RSS feed in Confluence 4: Choose “Browse” > “Feed Builder.”
In Confluence 3.5, the feed builder option is on the dashboard.

Chapter 14 has more details about RSS feeds and some examples of feed readers.

Watches and notifications

Another way to keep track of updates is to watch a page or a space. Once you have set a watch on a
page, Confluence will send you an email message each time someone changes the page or adds a
comment to it. The email message is called a notification. If you watch a space, you will receive a noti-
fication whenever anyone adds, updates, or removes content from that space.

To watch a space: Go to a page in the space, then choose “Browse” > “Advanced” > “Start watching
this space.”

So, if our delightfully helpful Ganache changes the spelling of a word from American to Australian,
you can go and change it back again. Chapter 14 describes ways to keep up with wiki activity.

The Confluence site

How do all the bits and pieces of the wiki hang together from a user’s perspective? When you install
Confluence, you get a website that people can access via their web browsers. In a default installation,
the dashboard is the first thing people see when they go to the Confluence URL.

The dashboard is a hive of activity. No two dashboards look the same. People can change the welcome
message at the top, add pictures, decide which spaces they want to see displayed, and generally make
the dashboard their own. Also, the layout of the dashboard may change at each release of a new Con-
fluence version.

To get to the dashboard: Choose “Dashboard” in the breadcrumbs at the top of the screen.

Figure 3.5 shows a dashboard with a fairly standard layout in Confluence 3.5:
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~ (anache v [EEER]

% Dashboard [@ AddPage [E) Add Blog Post
Welcome to Confluence, Tech Comm, Chocolate All Updates | Favourite Spaces =4
@ Add Space g Ganache

E) Feed Builder 1 : @ Using Twitter updated less than a minute ago

&L People Directory L Ganache profile updated 15 minutes ago

D My chocolate macro updated Nov21, 2011 (view change)
Spaces: | All | Favourite

C

s Sarah Maddox
@ Chat and play @ = .g

Conflusnce. Tech Comm 2 Sarah Maddox profile updated Nov 12, 2011
Chocolate: The conversation
continues

@ Demonstration Space @
An example of a Confluence
space with a tutorial and

@ Ganache

[E] contributors ta this guide created Nov 12, 2011

sample content Sarah Maddox
@ Using Tuitter X _' | [E] Twitter language updated Nov 05, 2011 (view change)
A guide to using Twitter,

[E] _HashTags updated Oct30, 2011 (view change)
developed while writing the

book "Confluence, Tech [E] Ganache's tutorial playground updated Oct 30, 2011 (view change)
Comm, Chocolate” and
maintained by the comm @ Chat and play updated Oct 30, 2011

Figure 3.5. A Confluence 3.5 dashboard

On the left side of the dashboard you can see:

® The welcome message at the top. In this case it says,"Welcome to Confluence, Tech Comm,
Chocolate." The administrator can change the message, add images or videos, and even animate
the dashboard with Confluence macros.

m Action buttons. These are site-wide options for adding a new space to the wiki, building an RSS
feed, and viewing the people directory. In Confluence 4, the “Add Space” option has moved lower

down on the dashboard. The feed builder and people directory options have moved into the
“Browse” menu.

m A list of spaces. The dashboard shows the spaces that you have permission to see. Confluence 4
also lists your favorite pages and the people you are following. Earlier I showed you the space dir-
ectory, which is an alternative way of seeing the spaces in the wiki.

The most significant element on the right side of the dashboard is an activity stream. This shows you
the latest news about what people are doing on the wiki. I often drop in on the dashboard just to see
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who is around at the same time as I am, who is working on the weekend, and what people are talking
about!

The Confluence site also has an administration console, accessible only to administrators.
To get to the administration console: Choose “Browse” > “Confluence Admin.”

You will see that option only if you have the “Confluence administrator” or “system administrator”
permission. The administration console offers all the usual configuration settings that you need to run
a website. From our point of view as technical communicators, the most significant part is the man-
agement of permissions. We ourselves will have control over the permissions at space level, but the
system administrator has final say over who can access the wiki as a whole, and who has permission
to add spaces on the wiki.

Wiki as subversive technology

Charles Miller is the architect on the Confluence project.

Wiki banned for five weeks! o
He has been around almost as long as the wiki itself. When

Waxing whimsical about wikis, Mike Confluence was just a toddler, Charles wrote a thought-
Cannon-Brookes posted a picture of the provoking post” about the wiki as subversive technology.
front page from the Daily Telegraphon | Once you have a wiki in the house, anyone can have their

January 24,2005. The headline was, “Wiki

. A forfi o8 say. The lowliest employee’s voice is just as likely to be heard
anned for five weeks.”

as the CEO’s. Speaking from my own experience, that is
A subversive technology indeed! Mike certainly the case in a company where the CEOs read the
went on to explain that Ruben Wiki was wiki and comment regularly on posts that catch their eye.
a New Zealand rugby player.

In his post Charles went on to say:

Writing an enterprise wiki is a balancing act. To a large extent, the impetus of
the business will be to turn the wiki back, piece by piece, into the rigid document
management systems it replaced. If you keep acceding to their wishes, you’ll
end up with something that is, once again, too much of a hassle for anyone to
want to keep their information on.

That is a great paragraph, with two points that are key to technical communication on a wiki. The first
thing that struck me is that, even in those early days, Charles was thinking of the wiki in terms of
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document management. Today, technical documentation is one of the primary uses of Confluence
promoted by Atlassian. The other aspect of Charles’s comment is the balancing act between simplicity
and functional requirements. As a technical communicator, I value the simplicity of content develop-
ment and collaboration that Confluence provides. I also occasionally chafe at the bit when it costs me
time to work through the more complex parts of the technical documentation workflow.

Is a wiki subversive, from our point of view as technical communicators? It does change the way we
do things and the way our readers interact with our work. But does wiki documentation overthrow
or undermine the more traditional forms of documentation? My answer is no. Instead, a wiki enhances
and builds upon existing media and technologies. Our skills as technical communicators are still very
much needed. That much has not changed. It is just that we can now apply them to a different medium,
a new way of organizing information, and a new way of communicating with our readers.

Why do they call Confluence an enterprise
wiki?
Atlassian develops applications for technical teams. The company’s mission is to help other developers

develop brilliant products. At the same time, Confluence is often called an “enterprise” wiki. What
does that mean, and why is it interesting in the technical communication sphere?

Here is a list of the Confluence attributes that qualify it for the description “enterprise wiki.”

® Rich text editor. To many people, the thought of editing pages in wiki markup is off-putting.
Confluence offers a rich text editor with many features similar to those in Microsoft Word. This
is a familiar environment for many people, especially those in the business areas, rather than the
technical areas, of an organization. In the Confluence 3 series, people can choose whether to use
rich text or wiki markup. Confluence 4 has just one editor, combining rich text and smart wiki
markup conversion. A comfortable editor makes it easy for our subject matter experts to contribute
to a document during the review phase and for support engineers and others to update the document
after publication.

m Spaces. Not all wikis offer a way to group content into libraries. I have already discussed how
spaces are useful in technical documentation. The next chapter describes the points to consider
when dividing your content into spaces. Then you will jump in and create your own technical
documentation space.
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® Sophisticated user and group management. Confluence user management includes support for
LDAP directories. Users, groups, and permissions can mirror those already set up in the corporate
user base.

® Database support. Confluence comes with a built-in HSQL database that you can use while eval-
uating the wiki. For production use Confluence supports a number of mainstream databases, in-
cluding: PostgreSQL, MySQL, Oracle, DB2 and Microsoft SQL Server. Please check the Supported
Platforms page'® in the Confluence documentation for an up-to-date list.

® Integration with Microsoft SharePoint. With the Confluence SharePoint Connector you can put
SharePoint web parts on a Confluence page and display Confluence pages on SharePoint screens.
I imagine that this could be particularly useful if your subject matter experts live in SharePoint!
Get them to collaborate on your documentation page from within their comfort zone while you
stay in yours. This is not something I have used in earnest myself, although I have played with the
connector a few times.

® Integration with Office documents. The Office Connector is shipped with Confluence. Let’s say
that you have an existing document in Microsoft Word. You can import it into Confluence, con-
verting its content to wiki format. You can also attach an Office document to a Confluence page
and display its content in Confluence, without converting the content. This is great for spreadsheets
in particular. Use the power of an Excel spreadsheet to crunch your numbers and then display the
sheet on a wiki page. Readers can see the information without having Office installed on their
computers.

® Integration with JIRA and other Atlassian applications. In your release notes you might embed
a list of the issues fixed in this release, drawn directly from the issue tracker. If the developers
change the list in JIRA, the updates are reflected immediately in your document.

m Atlassian support and documentation. Atlassian is committed to providing world class support
and documentation for Confluence. Please refer to the appendixes in this book, for a list of resources
and websites that you can consult if you have questions about or problems with Confluence.

® Support for plugin developers. Atlassian recognizes the value of the work done by the plugin
developers and is committed to giving them as much support and encouragement as possible. The
Atlassian documentation covers the APIs that developers need and provides extensive information
about building, deploying, and marketing a plugin. Atlassian provides an online market place,
called the Atlassian Plugin Exchange, where people can make their plugins available for download
and sale."! At the time of writing this chapter, there are about 800 plugins available on the plugin
exchange, of which around 400 are for Confluence. Annual events keep the developers actively
engaged with the company and with the internal engineering teams. AtlasCamp is a codefest (code
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testival) devoted to plugin developers. CodeGeist is a plugin competition offering prizes targeted
at code geeks. Even the grand annual conference, the Atlassian Summit, has a strong focus on the
development side of things. This development community is an asset for technical communicators,
since we can work with the community developers to add documentation-specific features to the
wiki.

® Atlassian Experts. A network of accredited experts provides extended support and development
services for Atlassian products. They also help Atlassian to provide services in countries where the
company does not have its own offices.

Confluence 4

Confluence 4.0, released in September 2011, marks the biggest change to Confluence since its birth
way back in 2003.

What is different in Confluence 4? In brief: the editor and the storage format. There are a number of
other new features in Confluence 4.0,'> but for us as technical communicators, the change to the editor
and storage format are very interesting indeed:

® The editor. In the very early days there was only the wiki markup editor. In late 2005, the rich text
editor made its first appearance as part of the Confluence 2.0 release. (For some reason best known
to the Confluence team, the Confluence 2.0 release was also known as Yarra.' I suspect it had
something to do with the Socceroos winning a World Cup qualification match in a town called
Yarra.) From that release up to Confluence 4, Confluence has offered two editors: a wiki markup
editor and a rich text editor. Users can choose the one they prefer. Now with Confluence 4 there
is again just one editor, but it is a vastly different beast to the pre-Yarra days. It combines rich text
functionality, similar to that of Microsoft Word, with smart wiki macros, autocomplete and auto-
formatting capabilities. A quick foretaste: Try typing “h2. Chocolate is yammy” and see it converted
automatically to a level-2 heading. More later in this book, as you will have guessed.

® The storage format. In all releases before Confluence 4, the storage format is wiki markup. This
means that the Confluence database contains wiki markup code to represent the content of pages,
comments and blog posts. If you export a Confluence space to XML, you will see the wiki markup
code wrapped in XML tags. From Confluence 4.0 onwards, the storage format is XHTML. As always,
there are special markup elements to represent the wiki macros that add integration components
and dynamic, real-time content to a page.
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The Confluence documentation includes a change management guide.'* This is a special set of docu-
ments intended to help customers manage the change to Confluence 4 when their organization decides
to upgrade. The change management guide provides material for people who will need to train their
staff or update their own internal procedures for the new Confluence.

Controversy around the Confluence 4 editor

The new editor is not perfect. It has bugs and some of its functionality is clunky to use. Moreover,
many people just prefer the simple and direct editing experience that a plain text editor provides. At-
lassian has received a huge amount of feedback, both good and bad, about the change in Confluence
4. A blog post, titled Why We Removed the Wiki Markup Editor in Confluence 4.0, explains the
reasons behind Atlassian’s decision to remove the wiki markup editor and go with just a single editor.

The primary reason was that it became impossible to provide a reliable editing experience when two
different editors could update the content of a page. Confluence stored its content in wiki markup
format. Each time someone edited a page in rich text mode, the content had to go through a complex
process that converted it to wiki markup for storage, then back to rich text for display in the editor.
This resulted in the dreaded “roundtrip errors.” You would edit the content and make it look just as
you wanted, then save it, but when you opened it again the formatting might be different. This was
even more the case if one person edited a page in wiki markup mode, then someone else edited the
same page in rich text mode.

Atlassian is committed to improving the editor in Confluence 4. People are talking, both inside the
company and out, about whether it is possible to provide some sort of XHTML editor, or perhaps
something more similar to Microsoft Word’s “show field codes” feature. At the time of writing this
book, the discussions are ongoing. Chapter 23 includes a list of problems that a technical writer may
run into and some ideas for fixing them.

The Confluence versions covered by this book

The content of this book applies to versions 3.5, 4.0, and 4.1 of Confluence. As the book is going to
press, Confluence 4.1 has just been released. I have tested the guidelines against both versions 3.5 and
4.0. There are no changes in version 4.1 that significantly affect the content of the book.
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Confluence is now your friend

This chapter introduced Atlassian and a few Atlassians in the team that develops Confluence. It also
introduced the question of whether a wiki is a desirable acquaintance or a subversive element in the

sphere of technical communication.

You got to know the basic content elements of a wiki including spaces, pages, and blog posts, plus
peripherals like comments, attachments and labels. You gained a nodding acquaintance with the

dashboard and the administration console.

Confluence introduced itself as an enterprise wiki. On the
feature side of things, it offers support for enterprise data-
bases and user management, spaces and page trees for
structuring content, a rich text editor and integration with
Office and Microsoft SharePoint. Atlassian is committed
to world class support of its products. The company has a
network of community developers and partners offering
additional development and support services.

Along comes Confluence 4. The new editor combines rich

Do wikis save trees?

Using a wiki, we do all our reviewing and
collaborating online. No paper. But there
are studies that show printed documents
to have a lower carbon footprint than
online documents. The paper industry
puts trees back in the ground! Itis an in-
teresting debate.'®

text editing with autocomplete and autoformatting for smart wiki markup conversion. The storage
format is now XHMTL with additional Confluence-specific elements to define the macros.

Now you have shaken hands with Confluence and its makers, it is time to start planning your own

documentation wiki.

References

These are the tools, websites, blog posts, and other references mentioned in this chapter.

Endnotes

[1] We finally made it! Confluence 1.0b1! a blog post by Mike Cannon-Brookes on rebelutionary,
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we_finally made.html
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Atlassian Support - The Legend Continues, a blog post by Donna McGahan about the early days
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old guide still exists: http://confluence.atlassian.com/download/attachments/-
12877996 /Notation+Guide+-+Confluence.pdf

Confluence User Community space on the wiki: http://confluence.atlassian.com/dis-
play/DISC

Wiki banned for 5 weeks? a blog post by Mike Cannon-Brookes on Wikizen, January 2005: ht-
tp://wikizen.typepad.com/wikizen/2005/01/wiki_banned_for.html

Wiki, a Subversive Technology, a blog post by Charles Miller on The Fishbowl, January 2006: ht -
tp://fishbowl.pastiche.org/2006/01/27/wiki a subversive technology/
Supported Platforms in the Confluence documentation: http: //confluence.atlassian.com/-
display/DOC/Supported+Platforms

The Atlassian Plugin Exchange: http://plugins.atlassian.com

Release notes for Confluence 4.0: http: //confluence.atlassian.com/display/DOC/Con-
fluence+4.0+Release+Notes

Release notes for Confluence 2.0: http://confluence.atlassian.com/display/DOC/Re-
lease+Notes+2.0

Change management guide for Confluence 4: http://confluence.atlassian.com/display/-
DOC/Planning+for+Confluence+4.0

Why We Removed the Wiki Markup Editor in Confluence 4.0, a blog post by Matt Hodges on At-
lassian Blogs, November 2011:http://blogs.atlassian.com/2011/11/why-we-removed-
wiki-markup-editor-in-confluence-4/

Do wikis save trees? a blog post by Sarah Maddox on ffeathers, December 2008: https: //ffeath-
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Developing
documentation
on a wiki

So, now you want a wiki. How do you
get hold of one, get to know it, and then
bend it to your will? This part of the
book provides an in-depth guide to
writing and publishing documentation
on Confluence wiki.







Planning your wiki
documentation

“Everything should be made as simple as possible, but no simpler.” That is a quotation cited on
Wikiquote and popularly attributed to Einstein. It is possible that Einstein actually said this instead:
“It can scarcely be denied that the supreme goal of all theory is to make the irreducible basic elements
as simple and as few as possible without having to surrender the adequate representation of a single
datum of experience.”!

Planning is an essential part of documentation design and development, but it is not as much fun as
getting in the zone, creating a wiki space and writing the words. I will keep this chapter as short as
possible, but no shorter. If you want to try out Confluence and create a basic documentation wiki right
now, I understand completely! You can safely skip this chapter and come back to it later, without
surrendering too many of Einstein’s “data of experience.”

Let’s talk about planning your wiki

This chapter is about analyzing the requirements for the documentation, then choosing and designing
the wiki accordingly. The chapter has the following sections:
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B Analyzing your documentation requirements. Considering how you plan to use the wiki: An all-
in-one solution, document development only, or publication only.

® Choosing a wiki. A list of questions to ask when choosing a wiki platform.
® Understanding the server and machine. Hardware, application server, database and more.

® Planning your user management and global permissions. Where your users will come from and
what they will be able to do.

® Dividing your content into spaces. Factors to consider when splitting your content into wiki
spaces: a space per product, per version, for different audiences, or per team.

® Deciding if you need to add plugins. Matching your requirements against the core wiki function-
ality and deciding if you need the extra functionality that plugins can provide.

® Getting to know your wiki. Understanding how your wiki works, so that you can bend it to your
will.

® Wikitoria. A building in Auckland, and the Maori name “Wiki.”
® What you know about planning your wiki. A summary of this chapter.

m References. The tools, websites, blog posts, and other references mentioned in this chapter.

Analyzing your documentation require-
ments

When choosing any platform, technical communicators look at their audience, environment, and
other requirements and then choose the platform that meets their needs. This is no different when
deciding on a wiki. The first step is to determine what you are trying to accomplish (the high level
goals that are driving you to make any change at all) and how you will know when you have reached
that goal. Then comes the choice between a wiki or some other platform. Having decided on a wiki,
the next step is to choose the specific wiki software.



I'will not describe the details of audience and requirements
analysis that we all know so well. And this entire book is
the explanation of why a wiki is the platform extraordinaire
for technical communication! So now, in this chapter, let’s
take a look at the considerations that affect your choice of
and design of a wiki platform.

Perhaps the essential consideration is how you plan to use
the wiki. Will it be your all-in-one solution, just the docu-
ment development platform, or just the publication plat-
form?

® Wiki as all-in-one solution. In this scenario, the wiki
is where everything happens. Authors develop the
documentation on the wiki and publish it on the same
site, often simply by clicking the save button. Readers
come to the site to read, comment on, and interact with
the content. If necessary, the publishing team also
provides downloadable versions of the content in other
formats, such as PDF and HTML, for customers who
cannot access the site online. This is the way we do it
at Atlassian, both for our internal wiki (intranet) and
our external documentation wiki. I recommend it
heartily and unreservedly as the most efficient way from
a document development point of view, and the most
rewarding way from a reader’s point of view. Provided,
of course, that the readers are online.

® Wiki for documentation development, but publica-
tion elsewhere. In some environments the readers
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What part does chocolate play in your
life as technical writer?

From Craig Haiss on Technical Writing
World:? “My favorite breakfast is fresh
cantaloupe, strong coffee, and a small bar
of dark chocolate. Not only do they taste
great together (perfect combination of
bitter and sweet), but they seem to
provide the spark of energy | need to be
productive in the morning.”

At work, we have monthly food events
where a team member is responsible for
providing a sugar fix for everyone.
Chocolate shows up often at these events:
chocolate-covered strawberries, eclairs,
cakes, brownies, etc. We have one team
member who has professional-level bak-
ing skills, and she makes some serious
works of art that taste incredible.

“Our manager understands the connec-
tion between chocolate and productivity.
She keeps a small dish in the aisles by our
cubicles and regularly fills it with Her-
shey’s products and similar fare.

“So, yes, chocolate plays an essential role
in my day-to-day life and I'd be far less
satisfied without it.”

cannot access the wiki, so it does not make much sense to publish the wiki content to the general
public. Nevertheless, content developers want the ease of collaboration and the quick turnaround
that a wiki promises. If you choose this scenario, the wiki will need to export its content to a
transportable format such as Microsoft Word, PDF, XML, HTML, or an epublishing format.

® Wiki as publication platform, but content development elsewhere. Perhaps your organization
has a large set of existing documents or a number of people highly skilled in a particular tool set.
It may make sense to develop the content on other platforms, such as XML or Adobe FrameMaker,
and publish it to various formats, one of which is the wiki. Customers and staff can then use the
wiki for collaboration and feedback. With clever use of spaces and permissions, the wiki can contain
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amix of content added by people and content generated from the document development platform.
If this scenario suits your requirements, the wiki will need to import content from your document
development tool on a regular basis.

Choosing a wiki

The online WikiMatrix at http://www.wikimatrix.org/ is a useful tool for comparing wikis and
their features. It offers two methods of comparison. The first method is to choose two or more wikis
by name and run the comparison. The second method is the Wiki Choice Wizard. The wizard asks
you a set of simple questions to define your wiki needs, then presents you with a list of wikis that match
your criteria.

Following on from WikiMatrix, you are probably ready to ask some more in-depth questions. Here
is a list that I hope is useful when choosing a wiki for technical communication. Whether a particular
capability is a must have or a nice to have depends on your specific requirements.

Questions about environment, support and cost:

1. Price. Some wikis are free, others are commercial. Some commercial wikis offer free licenses to
open-source and not-for-profit organizations. If the wiki vendor offers commercial licenses, it is
worth examining the pricing structure. Is it based on number of users or some other measurement,
and how does this fit in with your environment?

2. Ease of installation and evaluation. Will you be able to download and install an evaluation wiki
without help from an IT department? Some wikis are available in a hosted environment, also called
“software as a service” (SaaS). This means that the wiki runs on a server that is managed by the
hosting company. It makes things very easy, because you do not need to download and install the
wiki software. You can evaluate the wiki in the hosted environment, then choose to buy a hosted
license or get the wiki installed on your own servers.

3. Supported platforms. Will the wiki run on the operating system and database that is available in
your organization? Does it support the web browsers that your readers will use? Can you connect
it to your organization’s user directory?

4. Support and documentation. Examine the documentation to get an idea of the quality of the
product. See if the wiki developers or other organizations make any effort to help you out if
problems arise in the wiki, either during installation or at some time in the future.
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5. Active development. Can you see signs of ongoing development of the core wiki platform, and
are the developers open to discussion about possible new features and requirements? Check
whether the code base is open source or proprietary, and decide whether this is important to you.

6. Plugins and extensions. How vibrant are the developer and user communities? Is there any chance
of finding someone to help you customize the wiki for your requirements, or are there plugin de-
velopers who understand the needs of technical communicators?

7. Known documentation wikis. Do you know anyone who is already using this particular wiki for
technical documentation, and can you get some tips from them? Alternatively, take a look at some
of the documentation already published on that wiki. Chapter 2 has some examples of wiki docu-
mentation sites.

Questions about content-related features:

1. Content structure. Examine the structural framework that the wiki provides for your content.
Does it offer only a flat layer of pages, or is there some way of organizing your manuals, chapters
and pages? Can you put the pages into any sequence you like or does the wiki impose an alphanu-
meric order by title?

2. Page structure. How easy is it to structure the information within a page using headings, frames,
tables, columns, and styles?

3. Images, videos and other multimedia. How easy is it to upload and insert images? Consider
whether you want to display videos or play audio files on the pages and whether the wiki supports
this functionality.

4. Integration with other applications. Can the wiki pages display live content from other websites
and applications, and are there other ways of integrating the wiki content with your existing tools?

5. Content import. Do you need to convert content from some other format into the wiki format?
For example, you may need to do a one-time conversion of your existing documentation and
import it into the wiki. Or you may need to configure a regular conversion from a documentation
suite developed on another platform. Check whether the wiki is able to import the content you
need.

6. Content export. Can you convert the wiki content into another medium, such as PDF, XML, or
HTML and then download it onto a local drive?

7. Content reuse. Does the wiki offer any mechanisms for defining a chunk of content on one page
and then reusing it on another page, without having to duplicate the content?

8. Templates. Can you define templates for different types of content?
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Questions about other functionality:

1.

9.

Permissions and access control. Does your wiki allow you to restrict access to the pages, and
what permission levels does it allow? For example, you might want to prevent anonymous users
from seeing anything at all. Or you might want to configure the permissions so that everyone can
view your pages, but only logged-in users can comment on them and only users belonging to a
certain group can change the content. Does the wiki have a permission framework that supports
your requirements?

. Social features. Are social features important? Examples are the ability to share a page, subscribe

to a page, follow people, publish, and subscribe to blog posts, post status updates, and view an
activity stream.

. Version control. Does the wiki keep a history of changes to a page and allow you to revert to a

previous version?

. Release management. Is there some way of taking a snapshot of your documentation for each

release of your product, so that you can give your customers a set of guides matching the product
version they own?

. Workflow. Is it easy to put a page through the draft, review, and publish workflow?

. Search and find. What tools are there to help your readers find information, such as index,

metadata, table of contents, and search?

. Customized appearance and presentation. Does the wiki allow customization of styles and

presentation? Some wikis offer themes or skins and adaptable style sheets. Perhaps you can add
plugins, change the default page layouts, or even change the source code. You may want to change
the appearance of the dashboard (wiki home page), too.

. Monitoring, tracking and analytics. What tools does the wiki provide for keeping track of who’s

doing what and when? Examples might be RSS feeds, email notifications, and site access statistics.
Find out the capabilities for analyzing user behavior, such as support for web analytics tools.

Feedback. Is there a way of inviting and gathering feedback on the wiki pages?

From this point on, let’s assume you have chosen Confluence as your wiki. I think it is an excellent
choice. But then, you could say I am biased.
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Understanding the server and machine

Confluence is a web application that runs on a server. It
stores content and serves it up to users as web pages. People
will use a web browser to read those pages. You can choose
to install Confluence on your own server or sign up for a
Confluence site that is hosted on Atlassian’s or another
company’s servers. If you decide that you want to install
Confluence on your own machine, you can run Confluence
quite happily on your own laptop or desktop while you are

What part does chocolate play in your
life as technical writer?

From Matthew Helmke on Technical
Writing World:® “Try dark chocolate with
a wee dram of peaty scotch
whisky...amazing.”

evaluating it. When you are ready, you can move it to a production-ready server. Chapter 5 tells you
how to install Confluence or sign up for a hosted site using Atlassian’s Confluence OnDemand offering.

If you are already at the stage when you want a production installation on your own servers, have a
chat with the system administrators about the following points:

® Hardware. Confluence will run quite happily on your laptop or desktop computer when you are

playing with it for evaluation or demonstration purposes. In a production environment, and de-
pending on the number of users and the amount of content, your Confluence site may need a sizable
box. The Server Hardware Requirements Guide* can help here.

Application server. Confluence is a Java application that runs within an application server. The
Confluence installation includes an application server, Apache Tomcat. A system administrator
may choose to deploy Confluence into an existing application server rather than adding a new
server to the environment. In that case, the administrator will use the WAR (Web ARchive) distri-
bution of Confluence.

Database. Confluence stores its content and administrative data in a database. When you install
an evaluation version of Confluence, you can use the built-in HSQL database. When you move
your wiki to a production environment, you will need to use one of the supported databases:
PostgreSQL, MySQL, Oracle, DB2, or Microsoft SQL Server. Please check the Supported Platforms
page” for an up-to-date list.

Backups, server security and other administrative matters. The Confluence Administrator’s
Guide® has all the information that your system administrators will need.
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Planning your user management and
global permissions

Think about where the users will come from. Are they staff members only, or community and customers
too? Do you want to allow people to sign up for a username themselves?

m Staff and/or community users. Perhaps the wiki will be visible only to people within the organiz-
ation. Maybe customers and community members will have access too, or even the general public.

m Corporate and/or wiki-specific user base. Confluence can manage its own users and groups,
storing them on the Confluence database. In that case, the users and groups are specific to the wiki.
People will need to remember their Confluence username and password as well as those for other
systems in the organization. Alternatively, the system administrator can hook Confluence up to
the organization’s LDAP user repository, so that it shares the common pool of users and groups.

If you are using JIRA, then Confluence can piggy back off JIRA’s user management system. You
can even hook Confluence up to two ore more user management systems at once. For example, if
you want to allow both staff members and customers access, then Confluence could get the staff
user data from an LDAP repository and it could store the customer user data on its own database.

® Anonymous and/or logged-in users. The wiki is a website. It can be visible to anyone who enters
the web address into their browser. People who have not logged in are called anonymous users.
Alternatively, you can make the site’s content visible only to people who have a username and
password and have logged in.

® Public signup or controlled user base. The administrator can configure Confluence to allow
public signup. That means that anyone can choose the “sign up” option, request a username and
password, be granted one automatically on the spot, and log in immediately. Alternatively, if
public signup is not allowed, then the administrators must assign a username and password before
a person can log in.

Once you have the answers to these questions, discuss the requirements with your system administrators.
They have control over the global (site-wide) permissions and user management for the wiki.
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Dividing your content into spaces

Start by considering the overall structure of your documentation suite, much as you would plan a set
of documents written in any other tool. Then plan how that structure will fit into the wiki’s framework.
Spaces are the primary way of organizing content in Confluence. When readers come to the site, the
first breakdown they see is the spaces. Chapter 3 gives an overview of spaces and how content fits into
them.

Let’s consider our undaunted hero, Ganache. She plans to write a user’s guide and an administrator’s
guide for ChocTactics, a chocolate assessment tool. Each guide consists of sections, chapters, and pages.
Will Ganache put each guide into a separate space? Or perhaps she should use a single space to collect
all the guides for ChocTactics. When the next version of ChocTactics is released, Ganache may need
to put the manuals for the new version into a new space.

On the Atlassian documentation wiki, we have chosen to put all the guides for a single product into
one space. For example, the Crowd space’ contains the user’s guide, administrator’s guide, and install-
ation guide for the Crowd application. The JIRA space® has similar guides for JIRA, as does the Con-
fluence space’ that documents Confluence itself. We also create a new space for each major version
of each product.

On our intranet wiki, each team has its own space to manage its procedures and guidelines. Some
teams, such as human resources and finance, publish procedures for the company as a whole. Everyone
in the company can see all spaces, and most of the spaces are open to updates by everyone, too.
Needless to say, the technical writers have the most organized space in the company. There are also
spaces for more esoteric concepts such as games, running, and social events.

Here are some considerations to help you decide how to

o Can you guess why the Confluence
divide your content:

space has a key of DOC?
® Permissions. In Confluence, you can manage users’ A space key is a unique identifier for the
permissions at the space level. Site administrators can space and is part of the URL for accessing
also manage global (site-wide) permissions, and authors pages in that space. The Crowd space has

can restrict viewing and editing rights at the page level, | akey of CROWD. The JIRA space key is
too. When considering how to divide up your content, JIRA. Why is the Confluence space key

?
the space permissions are the most relevant. Chapter 5 DOC and not CONF?

describes space permissions in detail. For example, if Answer: This was the first documentation
you want to set different permissions on your de- space on the wiki. No-one thought that
veloper-focused documentation and your user guides, we might add documentation for other

you will need to put the guides in separate spaces. Or products in later years!
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you may want to create a space for community-contributed content, separate from the official
product guides. On an intranet, one team may want to protect its content from being updated by
the rest of the organization, and another team may be happy for everyone to contribute.

Themes, color scheme and stylesheets. Each space can have its own theme, sometimes known as
a skin, which defines the look and feel of the space: colors, layout, font, and more. In addition, you
can define a separate color scheme for each space or customize the CSS style sheets for the space.
You may decide to use different styles for different products or for different audiences, and this
would affect the division of content into spaces.

Number of products. If you only need to document one product, then it may be useful to have a
space for each manual. But if there are many products, each with its own set of manuals, it will
probably be simpler for the readers if all of the documentation for a product is contained in a single
space.

Product versions. Will your readers need a separate set of documentation for each version of the
product? In some cases this is not necessary. For example, if the customers are using an online
hosted service then they will all be using the same version of the product, and it will always be the
latest version. But if there is a chance that some customers will retain an older version of the
product, then they will need the guides for their version. Spaces are useful to manage different
versions of the documentation.

Developer-focused documentation and product documentation. Developers are very different
animals from regular customers! The information they need bears no resemblance to the user’s
guide and administrator’s guide that everyone else hankers after. It is often useful to put the APIs
and developer guides in a separate space.

Duplicate page names. Confluence does not permit duplicate page names within a single space.
This is one very good reason why you would put the documentation for different versions in dif-
ferent spaces. Otherwise you would need to add the product version number to the title of every

page.

Deciding if you need to add plugins

A wiki is an extensible platform. As wiki users, we tend to view the wiki as the user interface that lets
you add content and retrieve it and as the software that provides the smarts to respond to our requests.
From the wiki developers’ point of view, that is only part of it. They are also building a platform with
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“plugin points” and APIs (application programming interfaces) that make it possible for other developers
to extend the wiki.

When you are planning your wiki, you will need to match the core wiki functionality against your re-
quirements and install any plugins you may need for extra functionality.

This book helps you with that decision. Chapter 2 introduced the concept of plugins, add-ons and
extensions. As you go through this book, setting up your documentation space and developing your
content, you will learn about the plugins that are essential for doing technical documentation on a
wiki. At the end of each chapter is a list of useful plugins relevant to the content of that chapter.

Getting to know your wiki

Play with the wiki. Get intimate with its capabilities and tools. This will help you quickly find a solution
to any questions that arise when other authors and readers hop on board.

Like other platforms, wikis offer many advantages and a few quirks. Treat your wiki right, and it will
come through for you. Often it is a matter of recognizing the wiki’s strengths and using them in a
creative way to perform or even replace a more traditional function. For example, labels present inter-
esting ways of organizing content. People can add labels, or tags, to wiki pages. You can then collect
and display the labeled pages to form a list of related topics or an index. (See Chapter 9.) I hope this
book will give you many more ideas too.

At this stage, the important thing is to rush in and hug your wiki.

Here is a photograph that I took in Auckland in September 2010. This was my first ever trip to New
Zealand. I went to Wellington to attend TCANZ 2010, a great conference run by the Technical Com-
municators Association of New Zealand. After the conference, my husband and I spent a week driving

up the North Island from Wellington to Auckland. Imagine my delight when I spotted a building
boldly labeled “Wikitoria!”
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e WIEITORIA

Ll

Figure 4.1. Wikitoria in Auckland, New Zealand

Since seeing the building, I have done some research. It turns out that Wikitoria is a girl’s name, the
Maori equivalent of Victoria. What’s more, it is often shortened to “Wiki” and means victorious. That
has a nice ring to it, especially now when you are about to create your first wiki documentation space!
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What you know about planning your wiki

Finding out what your wiki can do, and plugging any gaps to match your requirements, form the most
important part of planning a documentation wiki. The first thing is to put your requirements down
on paper, so that you know what questions to ask. Then examine the core functionality of the wiki
and extra features that plugins offer. This chapter listed some useful questions to ask about support,
cost, environment, features and functionality. We considered using the wiki for all your writing and
publication requirements or just for either the writing or the publication side of things. You learned
about the backbone of the wiki server, including the application server, database and user management,
so that you now have some guidelines about what to discuss with your system administrators.

The chief take away of this chapter is this: Become the wiki whisperer in your organization.

References

Here are some tools, websites, blog posts, and other references relevant to the content of this chapter.

Further reading

Janet Swisher’s presentation, (Things to Think About) Before You Pick a Wiki, is well worth a read. She
has presented it at a few conferences in 2011, and has made the slides available at ht tp: / /www.slide-
share.net/janetswisher/things-to-think-about-before-you-pick-a-wiki.Her references
and resources are at http: //www.janetswisher.com/index.php?itemid=283.

Endnotes
[1] Pageabout Albert Einstein on Wikiquote:http://en.wikiquote.org/wiki/Albert Einstein

[2] What part does chocolate play in your life as technical writer, a discussion on Technical Writing
World, started in May 2011: http://technicalwritingworld.com/forum/topics/what-
part-does-chocolate-play

[3] What part does chocolate play in your life as technical writer, a discussion on Technical Writing
1Vbﬂd,ﬁaﬂedinhﬁayZOll:http://technicalwritingworld.com/forum/topics/what—
part-does-chocolate-play

[4] Server Hardware Requirements Guide in the Confluence documentation: http: //confluence.at-

lassian.com/display/DOC/Server+Hardware+Requirements+Guide
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[5] Supported Platformsin the Confluence documentation: http: //confluence.atlassian.com/-
display/DOC/Supported+Platforms

[6] Confluence Administrator’s Guide: http://confluence.atlassian.com/display/DOC/Con-

fluence+Administrator%27s+Guide
[7] Documentation for Atlassian Crowd: http://confluence.atlassian.com/display/CROWD
[8] Documentation for Atlassian JIRA: http://confluence.atlassian.com/display/JIRA
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Getting started on the
wiki

Choc Ink, employer of our hero Ganache, wants to encourage staff members to explore the potential
of the social media and Web 2.0. Ganache has noticed that many people are keen on the idea but do
not know where to start. She decides to write a Twitter user’s guide. What’s more, she will write the
guide on a wiki. Two social media at one blow!

Follow in Ganache’s footsteps as she installs Confluence and then creates a documentation space for
her manual.

Let’s get a documentation wiki up and
running

By the end of this chapter you will have a documentation space on Confluence, ready and waiting for
content and collaboration. This chapter has the following sections:
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® Installing your own Confluence or signing up for Confluence OnDemand. Choose whether you
want to run Confluence on your own machine or use a hosted Confluence site.

® Adding users and groups. When you are ready to invite other people onto the wiki, you will need
to give them usernames. It is also useful to assign people to groups, for easier management.

® Adding a documentation space. Create a space on the wiki specifically designed for technical
documentation.

m Setting permissions. Understand global and space permissions and set the permissions for your
documentation space.

® Adding the space description. Explain the purpose of your space to other wiki users.

® Designing the space home page. Replace the default content of the space home page with something
that describes your content.

® Adding pages and creating the table of contents. Create the skeleton table of contents for your
manual, useful for iterative design and brainstorming.

m Kay’s chocolate cake: part 1. The first part of the recipe for a delicious treat.
® What you have done so far. A summary of this chapter.

m References. The tools, websites, blog posts, and other references mentioned in this chapter.

Installing your own Confluence or signing
up for Confluence OnDemand

Confluence is a web application that you can download and install on your own computer. Alternatively,

you can use Atlassian’s “software as a service” (Saa$) offering of Confluence, called Confluence On-
Demand. This means that you get a Confluence site hosted on Atlassian’s servers.

There is a thirty-day free trial available for both the downloadable and the SaaS versions of Confluence.
This is for people who wish to evaluate Confluence before buying it.

Both the Saa$ and the installation options are described below. I will show you where to sign up for a
SaasS site. Ganache, meanwhile, has decided to install Confluence on her Windows computer. We will
follow in her footsteps too.
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Signing up for a SaaS Confluence site

Atlassian offers a thirty-day free trial of Confluence OnDemand. Details and signup options are at

http://www.atlassian.com/software/confluence/try/.

A note about plugins: If you are thinking of using a Confluence OnDemand site, it is important to
make a list of the plugins that you need and then check to see whether you will be able to install them
on your Confluence OnDemand site. At the end of each chapter in this book, there is a list of useful
plugins relevant to the content of that chapter. Please check the current plugin policy for Atlassian
OnDemand.!

Installing Confluence on your own computer

Atlassian offers a thirty-day free trial of the downloadable

. . . The installation and home directories
Confluence installation too. The recommended way to in-

stall Confluence is via the automatic installers, supplied for There are two directories that make up
Windows and Linux. There are alternative installation Confluence on your computer: The “install-
packages available for specific configurations. If in doubt, | ation”directory, also called the “destina-

tion” directory, and the “home” directory.
Do not delete either of them. Confluence
runs from the installation directory and
keeps its data in the home directory.

use the automatic installer.

® The automatic installer sets up a standard installation
on Windows or Linux, including an Apache Tomcat
web server.

B As an alternative to the automatic installer, you can download an archive file (a zip archive for
Windows, or a tar.gz file for Linux or Mac OS X) and unzip it into the location of your choice.

® For people who wish to install Confluence inside an existing web server, Atlassian providesa WAR
(Web ARchive) distribution of the Confluence installation files.

m For very large organizations, Atlassian provides a Confluence installation that runs on a server
cluster.

The Confluence Installation Guide® has instructions for the various installation options.

Let’s take a look at the automatic installers for Windows and Linux, since these are the recommended
installation options. We will also see how to install Confluence from an archive file on Mac OS X.

Installing Confluence on Windows

Our intrepid Ganache decides that she wants to run Confluence on her own Windows computer. She
makes sure that she has a good stock of chocolate nearby, then gets started. The first step is to download
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Confluence from the Atlassian website and install it onto her computer. Ganache decides to use the
automatic installer, which makes the installation as easy as one, two, wiki.

EE The command window

When you start Confluence on Windows a command window will appear, probably called
“Tomcat.” Tomcat is the server that is now running Confluence. Do not close the command
window until you are ready to shut down your Confluence server for the day. When you
want to shut down Confluence, go to the Windows Start menu and choose the option to
stop the Confluence server (or go to the command window and press Ctrl+C on your key-
board). Next time you want to use Confluence, first start the Confluence server from your
Windows Start menu.

To download and install Confluence on Windows:

1. Go to the Atlassian Confluence download center athttp://www.atlassian.com/software/-

confluence/download.

2. Download the Confluence x.x.x - Windows Installer .exe file, where “x.x.x” is the Confluence
version on offer. Choose the 64 bit installer or the 32 bit installer to match your version of Windows.
Save the .exe file onto your computer.

3. Double-click the .exe file to run the installer.
4. If Windows asks if you want to allow the installer to make changes to your computer, click “Yes.”
5. Choose “Create a new Confluence installation.”

6. The installer will ask you to set some options. It is safe to leave all the options at their default values,
but you can change them if you wish. Here are some guidelines on what the options mean:

B The destination directory, also called the installation directory, is where Confluence will store
its program files.

® The home directory is where Confluence will store its configuration files and the wiki data. Do
not put your Confluence home directory inside the Confluence installation directory, because
this may cause problems when you need to upgrade to a new version of Confluence.

® The start menu folder determines where you will find the Confluence startup options in your
Windows Start menu.
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® The TCP ports are the HTTP connector port and a control port that Confluence will operate
on. It is safest to leave these settings at their default values unless you have good reason for
changing them.

® The Run as service setting means that Confluence will start automatically each time you start
Windows. Choose this option if you will need Confluence every day. If not, it may be better to
start the Confluence service yourself whenever you need it, because Confluence can use up quite
a bit of machine resources. You will be able to start Confluence from the Windows Start menu.

7. When the installation is complete, the installer will start the Confluence server on your computer
and open the Confluence setup wizard in your default web browser. The steps in the setup wizard
are described in the section titled “Running the setup wizard.”

Installing Confluence on Linux

Atlassian provides an automatic installer for Linux environments. Alternatively, you can use the tar.gz
archive file that is also supplied.

To download and install Confluence on Linux:

1. Go to the Atlassian Confluence download center athttp://www.atlassian.com/software/-

confluence/download.
2. Click the “Linux” tab.

3. Download the Confluence x.x.x - Linux Installer .bin file, where “x.x.x” is the Confluence version
on offer. Choose the 64 bit installer or the 32 bit installer to match your version of Linux. Save the
.bin file onto your computer.

4. Open a Linux console and go to the directory where you saved the .bin file. (Use the cd command
to go to the directory.)

5. Run the .bin file.
6. Choose “Create a new Confluence installation.”

7. The installer will ask you to set some options. It is safe to leave all the options at their default values,
but you can change them if you wish. Here are some guidelines on what the options mean:

® The destination directory, also called the installation directory, is where Confluence will store
its program files.
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® The home directory is where Confluence will store its configuration files and the wiki data. Do
not put your Confluence home directory inside the Confluence installation directory, because
this may cause problems when you need to upgrade to a new version of Confluence.

® The TCP ports are the HTTP connector port and a control port that Confluence will operate
on. It is safest to leave these settings at their default values unless you have good reason for
changing them.

® The Run Confluence as a service setting means that Confluence will start automatically each
time you start Linux.

8. When the installation is complete, the installer will start the Confluence server on your computer
and open the Confluence setup wizard in your default web browser. The steps in the setup wizard
are described in the section titled “Running the setup wizard.”

Installing Confluence on Mac OS X

Mac OS X is not a supported environment for a Confluence installation. This means that Atlassian
support does not cover the running of a Confluence server on a Mac, although of course it does cover
the use of Confluence via web browser on a Mac.

Nevertheless, at time of writing this section, the Atlassian website offers an installation for Mac OS X.
This is available for people who want to try out Confluence on their own computers before installing
it in a Windows or Linux environment. Here are some guidelines on how to install Confluence on a
Mac. The first thing you will need to do is install Java.

To check and install your Java Development Kit (JDK) on Mac OS X:

1. Check the Atlassian documentation to see which version of the JDK is required. This information
is on the Confluence Supported Platforms page.® At time of writing, the required version is the
Oracle JDK 1.6.

2. Check whether you have a JDK installed and what version it is: Run Terminal (go to Applications
> Utilities > Terminal). In Terminal, run java -version.

3. If you do not have Java or your version is not the correct release, install the JDK:

® Go to the Oracle Java download site at http://www.oracle.com/technetwork/java/-

javase/downloads/index.html.

® Download the Java Platform (JDK) installer that matches your operating system. The name of
the download starts with “jdk” and a version number, such as “jdk-6u26....”
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® Run the Java installer that you have downloaded. When it asks you to choose a directory for
your Java installation, make a note of the directory you choose. You will need it later, to set up
your JAVA HOME environment variable.

Oracle provides detailed Java installation instructions on the Java Platform Installation Page.*
To download and install Confluence on Mac OS X:

1. Go to the Atlassian Confluence download center athttp://www.atlassian.com/software/-

confluence/download.
2. Click the “Mac OS X” tab.

3. Download the “Confluence x.x.x (TAR.GZ Archive)” file, where “x.x.x” is the version number
on offer, and save the file onto your computer.

4. Unpack the tar.gz archive into a directory of your choice. That directory is now your Confluence
installation directory. Let’s call that directory {CONFLUENCE_INSTALL}.

5. Follow these steps to set up an environment variable which tells Confluence where to find Java:

® Inside the {CONFLUENCE_INSTALL} directory, go to the bin directory and find the setenv. sh
file.

® Open the setenv. sh file in TextEdit.
® Add the following line as the first line of the file:

export JAVA HOME=/Library/Java/Home

® Save the file.

6. Now you will tell Confluence where to put its “home” directory. This is where Confluence will
store its configuration data.

® Create a new folder in your user’s home folder. A good name for the new folder is data. This
new folder will be the Confluence home directory. Do not put your Confluence home directory
inside the Confluence installation directory, because this will cause problems when you need
to upgrade to a new version of Confluence.

m Use TextEdit to edit the properties file at {CONFLUENCE INSTALL}/confluence/WEB-

INF/classes/confluence-init.properties.
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7.

8.

® Addaline at the end of the file, specifying the name and path of your Confluence home directory.
For example: confluence.home=/Users/myname/data

® Save the file.

Start your Confluence server:

® Run Terminal. (Go to Applications > Utilities > Terminal).

® In Terminal, run {CONFLUENCE INSTALL}/bin/startup.sh.

Go to your web browser and start the Confluence setup wizard, as described below.

Running the setup wizard

Our dauntless Ganache now has Confluence up and running on her computer. Next she needs to set
up an administrative account (by defining an administrator’s username and password) and specify
other default settings on the Confluence site. She will do this using a web browser such as Microsoft
Internet Explorer or Mozilla Firefox. The Confluence installation includes a web server, now running
on Ganache’s computer (“localhost”). By default, Confluence runs on port 8090. This means that
Ganache can access Confluence via a web browser at the address 1ocalhost:8090.

To run the Confluence setup wizard:

1.

2.

Start up your web browser, such as Microsoft Internet Explorer or Mozilla Firefox.

Type this address into the browser address bar: http://localhost:8090.

. The Confluence setup wizard will start.

. Enter your Confluence license key into the “License Key” field. If you do not already have a

Confluence license, follow the prompts on the screen to generate an evaluation license. The license
will last for thirty days and gives you full access to all Confluence functionality for that period.

. Click “Evaluation Installation” under “Choose Installation Type.” This option gives you a built-

in database, useful for a quick start to Confluence. When you decide to move your site to produc-
tion, you can easily transfer your content to an external, enterprise-ready database. The evaluation
installation also includes a demonstration space containing sample pages and a tutorial.

. If you decided to go for the production installation instead of the evaluation installation, the setup

wizard will offer you options to configure your database, load content into the database, set up
user management and connect to JIRA. We will skip all those steps, going for a simple default in-
stallation.
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7. The “Setup System Administrator” screen will appear. Enter the following information:

® Username: An identifier for the user that will have administrative permissions on your Conflu-
ence site.

® Password: A password that the administrator will need to use when accessing Confluence.
® Confirm: The same password again, to confirm it.
® Name: The name of the administrator.

® Email: The administrator’s email address. It is a good idea to give your own email address here,
so that you will receive any messages that Confluence sends when something needs your atten-
tion.

8. Click the “Next” button.
9. The “Confluence Setup Successful” screen will appear. Click “Start using Confluence now.”

10. If prompted, log in to Confluence using the administrator’s username and password that you
supplied earlier.

11 If the “What’s new in Confluence” popup window appears, select “Don’t show again” and click
“Close.”

12. The home page of the Confluence Demonstration Space will appear.

The Confluence installation and setup procedures may change over time. If you run into problems
following the above steps, please check the latest instructions in the Confluence Installation Guide.

At this stage, Ganache pops out for a quick hot chocolate with her Choc Ink colleagues. If you like, you
can take the opportunity to have a look around the Demonstration Space and the rest of your new
Confluence site.

Adding users and groups

When you are ready to invite other people onto the wiki, you will need to give them usernames. Al-
ternatively, you can allow people to sign up and choose their own usernames. Confluence can store
its users on its own database or draw them from a corporate user repository, such as Microsoft Active
Directory.
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It is also useful to assign people to groups for easier management.

The Confluence Administrator’s Guide has the details on user and group management.” Here is a quick
guide to adding users and groups.

To add a group: Choose “Browse” > “Confluence Admin” > “Manage Groups” > “Add Group.”
To add a user: Choose “Browse” > “Confluence Admin” > “Manage Users” > “Add User.”

For example, you may want to add a group called techcomm and then add all the technical communic-
ators to that group. This will make it easy to give all the technical communicators administrative rights
over all the documentation spaces.

If you have followed the steps in the previous section and installed Confluence, then you are currently
logged in as a system administrator. You have total control over the Confluence site. When you give
other people access to the site they will not have as much power as you, unless you make them system
administrators too.

Adding a documentation space

Chapter 3 described how a space fits into a Confluence wiki. Armed with that conceptual overview,
Ganache is now ready to create the space that will house her Twitter user’s guide. She chooses the
Documentation theme because it gives the look and feel she wants for her technical guide: a smidgen
of sobriety in the colors, a touch of sophistication in the fonts, a dose of sweetness in the left-hand
navigation panel, plus plenty of power in the customizable header and footer.

Ganache has the “create space” permission in Confluence. If you do not have that permission, you will
not see the option for adding a space. Have a word with your Confluence administrators. There is
more about permissions later in this chapter.

To add a documentation space:

1. Go to the Confluence dashboard and click “Add Space.”

2. Enter the “space name.” Ganache enters “Using Twitter.” This name will appear on the dashboard,
in the space directory, and in the breadcrumbs at the top of each page. You can change the space
name at any time. This will not affect the links that point to your space or pages.



Getting started on the wiki

3. Enter the “space key.” Ganache enters “DOC.” This is a short identifier for your space. It is used
in the URL for accessing pages in the space and for actions performed on the space. No two spaces
can have the same key within the Confluence site. You cannot change this key after adding the
space, except by copying all the content to a new space.

4. Under “Who can use this space?,” set the preliminary permissions for your space. Ganache decides
to let all registered users see her space, but for the moment only she can add content. You can refine
these settings immediately after creating the space, and you can also change them at any time.

5. Choose the “theme” for your space. Ganache chooses the Documentation theme. Another name
for a theme is a skin. It determines the look and feel of the space.

6. Click “OK.”
Confluence creates the space and opens the home page of that space in your browser.

These screenshots show the values that Ganache entered when creating her space.

Dashboard @ Create Space [OWSE ; Search I

X Create Space

Content in Confluence is organised into spaces.

A space is where your pages live, where your blog is posted, and where your mail is archived.
Permissions determine who can view or contribute to the content of a space.

There is no limit to how many spaces you can create.

Enter a space name

Using Twitter

Enter a space key
DOC

A space's key is a short version of its name, used to link to it quickly. It must be unique globally.

Example: A Development Space might have a key of DEV.

Figure 5.1. Adding a space - part 1
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Who can use this space?

You can customize these permissions once the space is created.

. . Choose who can contribute (create and edit)
Choose who can view and comment on content:

content:
Me
Registered users - anyone logged into Me
[} Registered users - anyone logged into
Confluence
Confluence

Choose Theme

To change the theme of this space, select one below.

I O Global Look and Feel

The globally configured look and feel. You can customise colour-schemes and
layouts manually.

@ Documentation Theme

This theme is well suited for structured content, such as documentation. It features a
table of contents (page tree) on the left, making it easier to see the structure of a
space and move from page to page. You can customise the left-hand panel, page

header and page footer. This theme supports Firefox, Safari and Internet Explorer
T+

|
!"i‘ il
B

© Easy Reader Theme
This is a fixed-width variation of the default Confluence theme. Its larger fonts,

smooth gradient background and comfortable line length make it ideal for displaying
and reading longer documents.

! ! l%li

Figure 5.2. Adding a space - part 2

Setting permissions

When Ganache added the space, she set some preliminary permissions. Now she wants to refine those
settings, telling Confluence who can add pages or blog posts, view and update existing content, comment
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on the pages, and perform more advanced functions. First, Ganache takes a step back and reads up
on the overall Confluence permission framework.

Confluence has three levels of permissions:
® Global permissions, described below.
B Space permissions, also described below.

B Page restrictions. Authors can restrict the viewing and editing rights for specific pages, provided
they themselves have the permission to restrict pages. This is useful when you are drafting a page
and you do not yet want feedback on it. I will cover page restrictions later in the book.

Global permissions and groups

Only the Confluence system administrator can view and set the global permissions. If you installed
your own version of Confluence, then you are a system administrator. The global permissions determine
site-wide access, such as the ability to add spaces and administer the site itself (see Figure 5.3).

To set global permissions: Choose “Browse” > “Confluence Admin” > “Global Permissions.”

Groups

These are the global permissions currently assigned to groups.

Attach

Files fo ﬂ:f‘e Peszomnall || Create Confluence | Sysiem

User Space Space(s) |Administrator | Administrator
Status.

Profile

] ] ] ] -] ]

& confluence-

. can use

administrators @

& confluence-users & can use ] (] -] ] [x] B
Edit Permissions

Individual Users

These are the global permissions currently assigned to individual users.

Aftach
Files to Epda'e Personal  |Create Confluence | System
User Ser Space Space(s} | Administrator | Administrator
Status
Profile
] L] ] -] a [x]

A Ganache (ganache) & can use
[\ Sarah Maddox

(sarahmaddox) © can use 2 ] ] ] ] o
Anonymeous Access

When a user is using Confluence while not logged in, they are using it anonymously.
For example: Enabling anonymous 'USE’ permission, allows non-logged-in users to browse pages and

spaces in Confluence.
M

& Anonymous [ can't use ]

Figure 5.3. Confluence global permissions



78

Developing documentation on a wiki

You can assign global permissions to groups of users, individual users, or anonymous users. An an-
onymous user is someone who is viewing the wiki pages but has not logged in.

The permissions at global level determine who can perform the following functions:

® Use Confluence. This permission has the odd but functional label, “can use.”
m Attach files to their user profile.

® Update their user status message, similar to a Twitter or Facebook status.

m Create their own personal spaces.

m Create spaces. These are normal Confluence spaces, as opposed to personal spaces.

The Confluence Administrator’s Guide describes the permissions in detail.® For our purposes, the most
important two to know about are the permission to use Confluence and the permission to create spaces.

In addition Confluence has two preset roles, which it also calls permissions:

® Confluence administrator.

m System administrator.

The Confluence Administrator’s Guide describes the powers of each. For now, it is enough to know
that a system administrator is more powerful than a Confluence administrator. It is not possible to
add any other roles or to change the powers of the preset roles.

To make it easier to manage the permissions, you can define groups of users. It is much quicker to
assign permissions to a group of people rather than to a number of people individually. When you
install Confluence, there are already two groups defined:

B The confluence-administrators group. This group has nothing to do with the Confluence
administrator role. People in the confluence-administrators group are super users. They
can do anything on the Confluence site. The global permission settings do not affect these people.
When you install Confluence, you define the initial administrator who is by default a member of
this group. You can add other people to this group too.

B The confluence-users group. When you add users to Confluence, they are automatically in
this group. People must be in this group in order to use Confluence. The number of people in this
group is the number that counts for your Confluence license. To stop someone from using Conflu-
ence, just remove them from the group. This is useful if you want to remove someone’s access but
cannot delete their username because they have added content to the wiki.



Getting started on the wiki

You can add any other groups you like.

What if a user is in a group with a certain level of permissions and there are also specific permissions
assigned to the user individually? The highest permission wins.

In Figure 5.3 people in the group called confluence-administrators can do everything. People
in the group called confluence-users can do everything except create spaces or perform adminis-
trative actions. The user “Ganache” can create spaces, but is not a Confluence administrator or a system
administrator. (In case you are wondering, Ganache did not install this Confluence site!) The user
“Sarah Maddox” can do everything. Anonymous users cannot access the site at all.

Space permissions

Space administrators can set the permissions at space level. If you created a space, you are automatically
its administrator. You can also make other people administrators of the space. The space permissions
determine who can update content and perform other actions in the space (see Figure 5.4).

To set space permissions: Go to any page in the space, then choose “Browse” > “Space Admin” >
“Permissions.”

Groups

These are the permissions currently assigned to groups for this space

Pages Blog Comments |Attachments|Mail [Space
VIBW Add |Export|Restrict| Remove Add (Remove|Add Remove|Add Remove |Remove|Export| Admin

& confluence-users @ & © B8 B 8 B @ @8

Edit Permissions

Individual Users

These are the permissions currently assigned to individual users for this space

Pages Blog Comments |Attachments|Mail [Space
Add Export |Restrict| Remove |Add |[Remove|Add |Remove Add Remove |Remove |Export |Admin

A, Ganache (ganache) @ & @ o @ & & 9 O

Edit Permissions
Anonymous Access

‘When a user is using Confluence while not logged in, they are using it anonymously.
For example: Enabling anonymous ‘commenting' permission, allows non-logged-in users to make comments in this space.

Pages Blog Comments |Attachments|Mail [Space
Add (Export|Restrict| Remove Add |Remove(Add |Remove Add Remove |Remove (Export| Admin
4 Anonymous 0B B8 B O 8 8 8 @ [oc I < I |

Edit Permissions

Figure 5.4. Confluence space permissions
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Just as with the global permissions, you can assign space permissions to groups of users, individual
users, Or anONymous users.

The space permissions determine who can perform the following functions:
® View the content of the space.

® Add, edit, or delete pages; export the content of pages to other formats; and restrict the viewing
and editing rights on individual pages.

® Add, edit, or delete blog posts.

® Add, edit, or delete comments on pages.

B Add or delete attachments such as screenshots, other images, and other files.

® Remove mail archives.

m Export the content of the space to other formats, including PDF, HTML, and XML.

B Administer the space.
The “Add” permission covers editing rights as well as the right to add a page, blog post, or comment.

You can change the permissions on the space at any time. Think about how much power you want to
give people and who should be able to do what.

As you can see in Figure 5.4, Ganache has set her space permissions so that all logged-in Confluence
users can add and update the content. Only Ganache herself can delete content. Anonymous users
cannot see the space.

Hint: Can’t find a specific function in Confluence?

If you cannot find one of the menu options or other functions mentioned in this book, the reason is
most likely one of the following:

® You do not have permission to use the option. First check to see if you have logged in to Confluence.
If you are not logged in, you will have only the rights assigned to an anonymous user. If you still
cannot see the option after logging in, ask your Confluence administrators to give you the required
permission.



® You are using a different version of Confluence. This
book is based on Confluence 3.5, 4.0 and 4.1. Consult
the Atlassian Confluence documentation directory to
find the guides for your version of Confluence.”

Your Confluence site has a custom theme, which has
put the option in a different spot. Contact your Conflu-
ence administrators or consult the documentation for
the Confluence theme.

There is a bug in Confluence. It happens, but this is the
least likely cause. Search the Confluence issue tracker
at http://jira.atlassian.com to see if someone
has already reported this problem. If not, you can log
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Who do you allow to update the wiki?

Much of the power of a wiki lies in its
simplicity and flexibility. People value the
easy way they can collaborate by editing
a page and building on someone else’s
content. Try not to lay down too many
rules. Allow as many people as possible
to add and edit the pages in your wiki.

On the Atlassian documentation wiki, all
staff members have full editing rights.
Other people, including anonymous
users, can add comments and view pages.
In addition, community authors can up-
date the content too. On the Atlassian

the bug yourself. ) -
intranet wiki, most spaces are open to

editing by anyone in the company.

Adding the space description

As well as a name and key, you can add a description to each space.

To update the space description: Go to any page in the space, then choose “Browse” > “Space Admin”
> “Space Details.”

The description should contain a short sentence or two about the content and purpose of the space.
It appears on the Confluence dashboard and in the space directory.

Designing the space home page

When Ganache added her Using Twitter space, Confluence created a home page for the space with
some default content (see Figure 5.5). It looks pretty ordinary. Ganache wants a good-looking home
page, tailored to her content and audience.
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% Home & Edit = Share 9k Add ~ £ Tools -

Added by Ganache, last edited by Ganache on Jun 25, 2011
This is the home of the Using Twitter space.

To help you on your way, we've inserted some of our favourite macros on this home page. As you start creating pages,
blogging and commenting you'll see the macros below fill up with all the activity in your space.

Recently Updated
Navigate space
E Home created by Ganache yesterday at 4:02 PM
Search
@ Twitter guide created by Ganache yesterday at 402 PM
Labels: None £
Add Comment

Figure 5.5. Default space home page

To edit your space home page: Go to the page, then choose “Edit.”

The page will open in edit mode. Select all the content and delete it, then replace it with your own.
The next chapter guides you through the process of using the editor to develop content on a page. If
you do not know what you want at this stage, just add a short description of your space.

Ganache starts with a short welcome message, followed by a table of contents showing what is in the
guide (see Figure 5.6). The table of contents will be dynamically generated from the titles of the pages
in the space. At the moment it is empty because Ganache has not yet added any pages. Lastly, since
her documentation is all about Twitter, Ganache decides to display a live stream of Tweets on the page.
That will get her readers’ attention!

The table of contents, as shown under the heading “What’s in the guide” on Ganache’s page, is produced
by the children macro. Chapter 7 describes this and other macros that are useful in adding structure
to your wiki documentation.
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% Home & Edit = Share 4k Add ~ % Tools -

Added by Ganache, last edited by Ganache on Jun 27, 2011 (view change)

Welcome to our Twitter guide! Mentions

Twitter is a great way to share techcomm2
information and let the world know
what we're up to.

drevnylui Regarding my previous tweet
about the ideal ratio of devs to tech
writers, here's a great post: http://t.co
/LCQM]jGY #techcomm?2

& minutes ago - reply - retwest « favorite

What's in the guide

sarahmaddox Good post from
@techwriterkai on structured content
http://t.co/8KioKpS #techcomm?2

2 minutes ago - reply - retwest - favorite

kwittery Join the conversation

Labels: None £

Figure 5.6. Updated home page

Ganache used Confluence’s widget macro to add the Twitter stream. It gets its results from a Twitter
search URL that picks up all Tweets containing the keyword “techcomm?.” Details are in Chapter 21,
all about Twitter and the wiki. As a foretaste, here is the wiki markup for the widget macro on Ganache’s

page:

{widget:url=http://search.twitter.com/search?g=techcomm2|width=300|height=300}



84

Developing documentation on a wiki

Adding pages and creating the table of

contents

When designing a new manual, a technical writer often starts with a skeleton structure showing the
chapters or top-level headings in the document. This is useful for brainstorming and iterative review
with product managers and the development team. In Confluence, it is easy to create the skeleton table
of contents. Just add the pages to the space, with very little or no content.

Keyboard shortcuts

Confluence offers a number of useful
keyboard shortcuts. To add a page, press
Con your keyboard. To see a list of all
keyboard shortcuts, press ? on your key-
board. The latter works when you are
viewing a page, on the dashboard or on
the administration screens. If you are in
the rich text editor, click the question

mark icon & on the toolbar.

You can add a page as a child of another page, such as the
space home page. In fact, you can add any number of child
pages. The space home page is then the “parent” of the new
pages. You can add a child to any other page too. This
means that you can build a hierarchy, or tree, of pages to
reflect the sections and chapters of a manual.

Let’s assume that you are designing a complete document-
ation suite for a product. You will add the top-level pages
for all the usual sections, including the installation guide,
administrator’s guide, user’s guide, developer’s guide, FAQ,
and troubleshooting. These top-level pages will all be chil-

dren of the space home page. Tackling the installation guide first, you might then add a child page for
the Windows installation steps, another page for UNIX, and so on. Moving on to the administrator’s
guide, you would add child pages for instructions on configuring permissions, user management,

backup and restore procedures, and so on.

To add a page: Go to the parent page, then choose “Add” > “Page.”

Ganache starts outlining the content of her Twitter guide by adding empty pages to the space. Figure

5.7 shows her first draft.
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% Home

Welcome to our Twitter guide!
Twitter is a great way to share
information and let the world know
what we're up to.

What's in the guide

£ Edit

» Introduction to Twitter
* Tweeting
» Using Twitter on your desktop
or phone
« (etting social with Twitter
» Following people
* Joining Twitter chats
* Advanced Twitter techniques
» Displaying a live Twitter
stream on a page
* Prepopulating a tweet

Labels: Mone £

Added by Ganache, last edited by Ganache on Jun 27, 2011 (view change)

techcomm2

B2 Share

Mentions

9 Add ~ & Tools ~

WikiGanache Twitter trademark
guidelines say we should captalise the T
in Tweet http://t.co/7DbPFt]

#techcomm?
43 minutes 2go * reply * retwest - faverite

drewylui Regarding my previous tweet
about the ideal ratio of devs to tech
writers, here's a great post: http://t.co
JLCQMjGY #techcomm?2

& minutes ago - rephy - retwest - favorite

sarahmaddox Good post from
@techwriterkai on structured content
http://t.co/8KioKpS #techcomm?2

2 minutes ago - rephy - retwest - favorite

Join the conversation

Figure 5.7. Twitter guide home page including draft table of contents

Because Ganache has chosen the Documentation theme for her space, she also has a left-hand navigation

panel that shows the table of contents (see Figure 5.8).
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Dashboard * Using Twitter * Home

Search % Home

Introduction to Twitter
Added by Ganache, last ed

Tweeting

Using Twitter on your desktop or

phone Welcome to our Twitter
Getting social with Twitter Twitter is a great way to

information and let the w

Advanced Twitter technigues .
what we're up to.

What's in the

e |ntroduction to Twi

e Tweeting

¢ Using Twitter ony
ar phone

Figure 5.8. Left-hand navigation panel supplied by the Documentation theme

Ganache will refine her table of contents as she goes along, consulting her subject matter experts and
encouraging input from the community too. It is an iterative process. In fact, you will possibly see the
table of contents change in later screenshots throughout the book.

Have you added some pages and discovered that they are in alphabetical order rather than the logical
sequence that you want? You can put them into the right order. Chapter 7 covers page ordering as
part of the discussion on structure and style. Quick hint: Choose “Browse” > “Pages” > “Tree,” then
open the branches of the tree and drag and drop the pages into position.
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Kay’s chocolate cake: part 1

My mother, Kay, taught me how to bake this cake when I was a little girl. Up to now, the recipe has
lived in our heads. I suspect it has evolved over the years. This is the first time I have written it down.

Oven temperature: 350° F, 180° C
Implements:

® 2 round, oven-proof cake pans, diameter 8.5 inches (21 cm), height 1.5 inches (3.5 cm).
m 2 cooling racks, to put the hot cakes on.

® A small, clean plastic bag and some scissors, to make a piping tool.

® A mixing bowl and spoon or electric mixer.

B A sieve.

® A deep bowl, a knife and the usual kitchen implements.

Ingredients for cake:

Small amount margarine and flour to spread on cake pans.
6 ounces margarine or butter (170 g)

6 ounces light brown sugar (170 g)

3 eggs

5 ounces self-raising flour (140 g)

1 ounce cocoa (30 g)

1 teaspoon baking powder

Pinch of salt

Approximately 4 tablespoons milk

1 teaspoon vanilla essence
Ingredients for icing and filling:

® 3 heaped teaspoons cocoa

® Boiling water

m ] packet of icing sugar (finely powdered white sugar, also called confectioner’s sugar — approximately
a pound or 500 g)

® A small jar of raspberry or blackberry jam (approximately 5 ounces or 150 g)

This recipe is in three parts. Read fast to get to the next part of the recipe in Chapter 16!
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What you have done so far

You have a Confluence site up and running! Perhaps you chose to set up an evaluation installation on
your own computer, or you signed up for a hosted Confluence site running in the cloud. Either way,
you can use this Confluence site free of charge for thirty days and then decide how to continue.

Setting up a documentation space on the wiki is similar to setting up a space for any other purpose.
Select the Confluence “Add Space” option, then choose the Documentation theme to take advantage
of its documentation-specific features. One of the first things to do is to refine the default permission
scheme for the space. Decide who should be able to see the content, who should be able to update it,
and who should be able to add comments. You may decide to limit the permissions to a specific group
of people at first, then open it up later when the content is ready for general consumption.

The space has a home page with some default content, which you will probably want to fix up imme-
diately. In Chapter 6 we will look at the editor in more detail, so that you can make your home page
compelling and informative.

To define the structure of your manual, just add empty pages with titles for the administrator’s guide,
user’s guide and so on. Whatever your manual needs. The table of contents will appear in the left-hand
navigation panel as you add the pages. This is a great way of creating a framework for discussion and
iterative development.

Ganache’s manual is already taking shape. Would you like to see the Twitter guide in action? It is on
display on the Confluence, Tech Comm, Chocolate site. Come, take a look and join the conversation

athttp://wikitechcomm.onconfluence.com.

In the meantime, onward to the editor.

References

These are the tools, websites, blog posts, and other references mentioned in this chapter.

Endnotes

[1] Plugin policy for Atlassian OnDemand: http://confluence.atlassian.com/display/AOD/-

Atlassian+OnDemand+Plugin+Policy


http://wikitechcomm.onconfluence.com
http://confluence.atlassian.com/display/AOD/Atlassian+OnDemand+Plugin+Policy
http://confluence.atlassian.com/display/AOD/Atlassian+OnDemand+Plugin+Policy
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Confluence Installation Guide: http: //confluence.atlassian.com/display/DOC/Conflu-
ence+Installation+Guide

Supported Platforms in the Confluence documentation: http: //confluence.atlassian.com/-
display/DOC/Supported+Platforms

Java Platform Installation Page by Oracle: http://www.oracle.com/technetwork/java/-
javase/index-137561.html

Page about user management in the Confluence Administrator’s Guide: http: //confluence.at-
lassian.com/display/DOC/User+Management

Overview of global permissions in the Confluence Administrator’s Guide: http: //confluence.at-
lassian.com/display/DOC/Global+Permissions+Overview

Guides for all versions of Confluence, in the Confluence documentation directory: http: //con-

fluence.atlassian.com/display/ALLDOC/Confluence+Documentation+Directory
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Now that you have a Confluence space to hold your content, it is time to get acquainted with the heart
and soul of the wiki: the editor. Whenever you edit a page, add a new page, or post an entry in the
Confluence blog, the editor does all the work. In fact, the editor springs into action when you add a
comment, too.

As I write these words, I am soon to head off on a treasure hunt through the city, a la Indiana Jones
and courtesy of the Atlassian end-of-financial-year party. Atleast, that is what I think we will be doing.
It is all a big secret. Our only clue to date is a 30-second video! T hope that this chapter is a great kickoff
point for you to start your adventures in Confluence. It is not intended to be an exhaustive guide to
the editor. Instead, my aim is to give you a sound understanding of what the editor looks like and what
it can do for you. I have also given some background to the editors and wiki markup, because it is in-
teresting to me and I hope to you, too. If at any point you feel that I have led you astray, take refuge
in the excellent Confluence User’s Guide." In tribute to the immortal Professor Henry Jones, “You call
this wikiology?”
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Getting acquainted with the Confluence
editor

There is a fairly significant change in the editor between Confluence 3.5 and Confluence 4. This chapter
covers both versions of the editor. You will uncover the following treasures in this chapter:

® The editor in Confluence 3.5. Two editing modes are available. People can choose to work in the
rich text editor or the wiki markup editor.

B The editor in Confluence 4. Just one editor provides the rich text editing experience while respond-
ing to wiki markup cues, too.

® Wiki markup explained. This section goes into detail about the benefits and weaknesses of wiki
markup, provides a quick reference guide to the syntax, and discusses the demise of wiki markup
in Confluence 4. Wait, does wiki markup die? Surely, as in the case of the great Indy himself, the
fans will not let that happen!

m Editor quick reference guide. For power users, this is a quick start guide to the shortcut keys,
autoformatting, and autocomplete functionality in the Confluence editors.

m Editing a page. Follow Ganache as she adds content to her first page.

® Adding screenshots and other images to your page. See how to add an image using the Confluence
image browser and then manage the images as attachments to the page.

® Drawing diagrams. Let the fun begin! Install the Gliffy plugin and add a diagram to your page.
® What you have learned about developing content. A summary of this chapter.

m References. The tools, websites, blog posts, and other references mentioned in this chapter.

The editor in Confluence 3.5

Confluence 3.5 offers two editors to choose from. Each person can decide to work in either the rich
text editor or the wiki markup editor. Note that the Confluence system administrators can disable the
rich text editor. If they do that, only the wiki markup editor will be available.
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The rich text editor

% Tweeting

Rich Text Wiki Markup Preview

Make Rich Text Default

Paragraph ~ B Z U # A - | |E = | |insert- =2 % W& | I & @

Sending a message via Twitter is called "tweeting". After you have signed up for a Twitter account (see Signing
up to Twitter) follow the instructions below to send your first tweet.

m

Sending a tweet

To tweet:

1. Go to your Twitter home page.
2. Type a message where Twitter asks “What's happening?”
3. Click “Tweet".

Figure 6.1. The rich text editor in Confluence 3.5

Figure 6.1 shows a page in edit mode, using the Confluence 3.5 rich text editor. The page title is
Tweeting. The tabs under the title offer the following options:

m Rich Text. This tab is currently selected. The editor is open in rich text mode.

® 'Wiki Markup. This tab opens the wiki markup editor.

® Preview. The preview option is useful if you want to see what the page will look like in view mode
before you save the page.

® Make Rich Text Default. Click this option if you want the editor to open in rich text mode by
default, instead of wiki markup mode.

The rich text editor has some WYSIWYG (what you see is what you get) characteristics, in that it
renders much of the text formatting in the editing pane. For example, bold text, italic text, headings,
and lists will all be displayed as if the page were in view mode. However, the more complex markup
provided by macros is not rendered in the editing pane.
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The toolbar across the top of the editing pane offers a number of options. Their use is similar to most
such editors. For example:

m To apply a paragraph or heading style to some text, select the text and then select the style from
the dropdown menu on the left of the toolbar.

® To apply bold formatting to some text, select the text and then click “B.”
m Use the table section of the toolbar to add and edit tables.

m Use the other options to apply list formatting, add hyperlinks, insert images, and more.

L
A really useful feature is the ability to open the editor in full screen mode. Click the -:_[: icon on the
toolbar.

Later in this chapter is a quick reference guide to the editor functionality and shortcuts.

The wiki markup editor

x Tweeting

Rich Text  Wiki Markup ~ Preview S

= &3 Text formatting
Sending a message via Twitter is called "tweeting". After you - *bold* bold
have signed up for a Twitter account (see [Signing up to I _italic  talic
Twitter]) follow the instructions below to send your first T ST
tueet. -

+under+ under
h2. Sending a tweet .

Headings

*To tweet:* hl. Large heading
i fo to your Twittﬁr" honTIE_iige- re Uhatie b N n3. Medium heading
e a message wnere |WiTTer asks at 5 nappenlng: .

# cﬁck “meetg FP & h5. Small heading

Figure 6.2. The wiki markup editor in Confluence 3.5

The wiki markup editor in Confluence 3.5 is a plain text editor (see Figure 6.2). It does not render any
text formatting. The minimalist toolbar offers the options to add hyperlinks, images and macros.
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The editor in Confluence 4

Tweeting
Paragraph B I U N -"a = = # =5 F 2 wlnk =Table “Flnsert 7

Sending a message via Twitter is called "tweeting”. After you have signed up for a Twitter account (see Signing up to Twitter) follow the
instructions below to send your first tweet.

Sending a tweet

To tweet:

1. Go to your Twitter home page.
2. Type a message where Twitter asks “What's happening?”
3. Click “Tweet".

Figure 6.3. The editor in Confluence 4

Confluence 4, starting with version 4.0, has just one editor (see Figure 6.3). I have tested the guidelines
in this book in the Confluence 4.0 editor. As this book going to press, Confluence 4.1 has just been
released. There are no changes in version 4.1 that significantly affect the content of the book.

At first glance, Confluence 4 presents a souped-up rich text editor with better display of macros and
many more options in the toolbar. As you start using the editor, you realize that it responds to wiki
markup, too. For example, if you type an asterisk at the beginning and end of some text, the text format
will automatically change to bold. This is the autoformatting feature in action. In that way, the Conflu-
ence 4 editor is a combination of the two editors from earlier versions of Confluence. The difference
is that the wiki markup is for input only. As soon as you enter the wiki markup, Confluence converts
it to rich text format. From that point onwards, you must edit the text in rich text format. You cannot
edit the wiki markup that you used originally.

Let’s take a look at wiki markup in more detail, then fly through a couple of quick reference guides.
After that, you will be ready to pilot the Confluence editor yourself!
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Wiki markup explained

What part does chocolate play in your
life as technical writer?

From Eddie VanArsdall on Technical
Writing World:? “I've always used the old
bumper sticker analogy: | brake for
chocolate. Oris it | BREAK for chocolate?”

It doesn't matter. | just love the stuff, and

the darker the better. For me, milk
chocolate simply isn't chocolate. | share
your passion for chocolate that has been
infused with red wine. Sometimes | even
infuse myself with red wine when eating

Wiki markup. People either love it or hate it. I love it, and
I suspect that many technical writers are in the same boat.
As you have probably guessed, wiki markup is a markup
language. That means that you apply styles and other smarts
to your document by adding recognized codes to the text.
HTML is a markup language, as is its stricter relative, XML.
Another name for wiki markup is wikitext language.

Not all wikis use the same wiki markup syntax. Confluence’s
wiki markup is based on Textile.” MediaWiki uses its own
syntax.4 In 2006, a group of people got together at the Inter-
national Symposium on Wikis to kick off the design of a
common wiki markup language called Creole.” A few wikis

dark chocolate! support Creole, either natively or via plugins.

“Other great combinations: Dark chocol-
ate with spices and a twist of orange; dark
chocolate with chilis.”

The benefits of wiki markup

The designers of wiki markup aim for a simple, lightweight
language tailored to allow people to edit a web page in their
browsers. Here are some of the benefits of wiki markup, as opposed to HTML or XML:

® 'Wiki markup is simple to learn and to use. It provides a small set of tags and codes chosen to be
those most useful for people who want to create content on a web page.

® Wiki markup is simple to read. There is as little clutter as possible. Wiki markup often does away
with closing tags. The markup may even look a little like the end product, or at least call it to mind.
For example, an asterisk, followed by a space and some text, represents a bullet point. A series of
pound signs (hash signs) denotes a numbered list.

® 'Wiki markup provides a secure environment for editing pages in the web browser. It does not expose
the HTML elements that are vulnerable to XSS, XSRF, and other attacks.

Wiki markup weaknesses

Wiki markup may be simpler to learn, use, and read than HTML, but it is more complex than a rich
text editor. Many people find wiki markup daunting, especially people in the business areas of an or-
ganization and people who do not work on the wiki regularly. It is a lot of effort to learn a new syntax
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if you do not use it every day. This can be a barrier to collaboration. Also, the wiki markup editor tends
to present you with a wall of text.

However, there are problems allowing people to edit content in rich text mode and then converting
the content back to wiki markup for storing in the wiki database. Sometimes when you see the page
in view mode, the layout is not exactly the same as it appeared in the rich text editor. This problem is
aresult of those dreaded “roundtrip errors,” which you may hear wiki developers discussing in heated
tones. It is one of the primary reasons for Atlassian’s decision to offer a new format (XHTML instead

of wiki markup) and a single editor in Confluence 4.

A wiki markup quick reference guide

This is my quick reference guide (Table 6.1). It is not exhaustive, but it covers the markup a technical
writer needs most often. The Confluence User’s Guide® offers a complete reference.

Table 6.1 - Wiki markup summary

What you want Wiki markup Rendering
Bold text *my text* my text
Italic text _my text_ my text
Underlined text +my text+ my text
Monospaced text {{my text}} my text
Superscript Amy textA normal text™ '
Hint: If you want to put the superscripted
text right up against other text, enclose the
circumflex in curly brackets:
normal text{/A}my text/
Subscript ~my text~ normal teXtp, rext
Line break Usually just an empty line is enough. If you | (Not illustrated.)
need to force a line break, use a double for-
ward slash: //
En dash - -
Heading level 1 h1. My heading My heading
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What you want Wiki markup Rendering
Heading level 2 h2. My heading My heading
And so on, up to hé.
Bulleted list * List level 1 ® List level 1
** Level 2 m Level 2
x Level 3 m Level 3
And so on.
Numbered list # List level 1 1. Listlevel 1
## Level 2 a. Level 2
### Level 3 i. Level3
And so on.
Mixing bullets and * Bullet item 1 ® Bullet item 1
numbers *# Numbered item 1 1. Numbered item 1
*# Numbered item 2 2. Numbered item 2
* Bullet item 2 ® Bullet item 2
*# Numbered item 1 1. Numbered item 1
*# Numbered item 2 2. Numbered item 2
*#* Bullet ® Bullet
# Numbered list point 1
#* Bullet
#© Another bullet
#* Second-level bullet
# Numbered list point 2
#* Bullet
#° Another bullet
#** Second-level bullet
And so on.
Hyperlink [http://google.com] http://google.com

Hyperlink with alias

[Google|http://google.com]

Google
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What you want Wiki markup Rendering

Table || Heading 1 || Heading 2 || Heading 3 || (Not illustrated. This quick
| My cell 1 | My cell 2 | My cell 3 | reference guide is in a table.)

Image !myImage.png! (Not illustrated.)

Escaping a special \[Dear Confluence, please display the square | [Dear Confluence, please

character brackets. This is not a link.\] display the square brackets.

This is not a link.]

Emoticon Try the commonly-recognized emoticon | (Not illustrated.)
symbols, including a smiley, a wink and
more. For example, :)

Advanced formatting | Use Confluence macros to draw panels (Not illustrated.)
around blocks of text, color text and add
dynamic content to your page. The next
chapter discusses macros in more depth. For
example, {my-macro}my text{my-macro}

Introducing macros

Macros are not really part of wiki markup, but people often think of them that way, so I will include
them here. In Confluence wiki markup, a macro is a word or words in curly brackets. You can also
insert a macro via the editor menu. A macro represents a small piece of code or an entire application.
It can do something as simple as display a piece of text or draw a panel around a block of text, or it
can give you the full power of a drawing tool on your web page. We will look at macros in more detail
in Chapter 7. For now, here are a couple of examples to whet your appetite:

® {info} - Puts your text inside a blue box with an information icon.
® {toc} - Displays a list of the headings that appear on the page, thus forming a table of contents.
® {children} - Displays the child pages of the current page.

There’s extra wiki markup on this site!

Here is an interesting thing about the wiki markup available on your Confluence site: some Confluence
sites offer more wiki markup than others! When you first install Confluence, you get the core set of
markup. If you add plugins or user macros to your site, you will gain additional wiki markup, usually
in the form of macros. Because this markup is provided by plugins and add-ons, it is not documented
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in the Confluence User’s Guide. However, each Confluence site provides an online quick reference
guide to the markup available on that site.

To see the wiki markup guide for your site:

1. Go to this URL in your web browser: http://MY.CONFLUENCE . SITE/renderer/notation-
help.action, where MY.CONFLUENCE.SITE is the address of your Confluence site. If you are
running Confluence on your own computer, the addressishttp: //localhost :8090/render-
er/notationhelp.action. (For Confluence 3.5, use port 8080 instead of 8090.)

2. The notation guide will appear. Choose “ALL” or a specific section in the left-hand panel.

Where does the information in the notation guide come from? The guide to the core wiki markup is
shipped with Confluence. Plugin developers provide the additional information, by adding the required
XML elements to their plugin code.

Special characters

Both Confluence 3.5 and Confluence 4 provide a menu option for inserting special characters or
symbols. This option presents you with a set of characters to choose from.

In Confluence 3.5, you can add the code for HTML entities (character entity references) onto your
Confluence page. Confluence will render the relevant character. For example, type &#169; or &copy ;
to display a copyright sign ©. Use &#9834 ; to display a musical eighth note . W3Chas a comprehensive
list of the HTML entities’ and mistywindow.com has a good list of special characters.®

The death of wiki markup?

Confluence 4 does not have a wiki markup editor. Even more significantly, the storage format is
XHTML instead of wiki markup. The content of the pages is stored in XHTML on the Confluence
database, whereas in Confluence 3.5 it is stored in wiki markup.

But wiki markup never dies! Many people love the simplicity and speed of typing an asterisk and getting
a bulleted list, or bracketing text between two asterisks to make it bold, rather than having to select
the text and apply the formatting as separate steps. Such actions still work in the Confluence 4 editor.
The autoformatting feature recognizes wiki markup and applies it as you type.

Some people, and I am one of them, like to make notes for themselves while they are on the bus. There
is nothing more satisfying than to pull up a note pad on your phone and type in that blindingly brilliant
piece of wording before it slips your mind, complete with formatting. When you get to work, just copy
and paste it into the wiki. That’s it, done. The Confluence 4 editor has an “insert wiki markup” option


http://MY.CONFLUENCE.SITE/renderer/notationhelp.action
http://MY.CONFLUENCE.SITE/renderer/notationhelp.action
http://localhost:8090/renderer/notationhelp.action
http://localhost:8090/renderer/notationhelp.action
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for just this occasion. As with autoformatting, it is a one-way conversion. You cannot edit the wiki
markup later. But it does the job.

Wiki markup and technical communication

How does the demise, or at least the fading into the back-
ground, of wiki markup affect us as technical communicat-
ors?

What part does chocolate play in your
life as technical writer?

From Anindita Basu on Technical Writing
If wiki markup had disappeared entirely, it would have World, complete with markup:’

made many of us sad. We, like other power users of Conflu-

ence, need that rapid response and all-in-one-action editing [deep sighl )

. . . . . None, whatsoever. | am the exception to
experience that a plain text editor provides. Luckily we can this rule. )
breathe easy on that front. Udeep sigh]

We will see the greatest benefit of the Confluence 4 editor
when we are collaborating with our subject matter experts
to develop and review our documentation. The business users in our organizations will find it much
easier to work with the rich text features of the editor than with wiki markup. In earlier versions of
Confluence it was possible for some people to work in wiki markup and others to work in rich text
mode. This could lead to problems, however, when editing a page with a sophisticated layout. If you
carefully crafted a page in wiki markup, and then someone edited that page using the rich text editor,
those infamous roundtrip errors could mess up the layout of the page. In Confluence 4, the day of the
roundtrip error is over.

The same applies if we open up our documentation wiki to contributions from community authors.
They will not need to learn wiki markup, and we will all be using the same editor to update a page.

Some organizations will stay on earlier versions of Confluence, postponing the upgrade to Confluence
4 until they are ready. For that reason, we still need to understand wiki markup.

When Confluence 4.0 was first released, it had some problems that made it not yet ready for use as a
platform for technical documentation. See Chapter 23 for a description of these issues and how tech-
nical writers are working with the developers to plug the gaps.
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Editor quick reference guide

Technical writers are power users. We just need to know how to get started, then we can figure out
the rest. Table 6.2 is a quick start guide to the shortcut keys, autoformatting and autocomplete func-
tionality in the Confluence editors. Anything that you can do via a shortcut, you can also do via the
menus.

Table 6.2 - Editor quick reference

What you wanttodo How to do it More about it

Get quick help Press ? or click on the ?icon on | If you are viewing a page, press ?

the editor toolbar.
In the editor, press the question mark

icon. (This option is not available in
the Confluence 3.5 wiki markup edit-
or.)

A popup window appears with a list of
the keyboard shortcuts available. In
Confluence 4 it also shows the auto-
formatting and autocomplete trigger
characters.

Add a page Press C Go to the parent page, press C, type the
text, press Ctrl+S to save the page.

Edit a page Press E Go to the page, press E, type the text,
press Ctrl+S to save the changes.

Format the text as bold | Press Ctrl+B

Make a bulleted list Press Ctrl+Shift+B

Apply other text Use standard keyboard shortcuts. | Try the standard keyboard shortcuts
formatting that you know from other rich text ed-
itors such as Microsoft Word. The op-
tions are more extensive in Confluence
4 than in 3.5.




What you want to do

Let Confluence auto-
format the text

How to do it

Type the wiki markup formatting
characters. Confluence will format
the text as you type. For example:

® Type an asterisk followed by
a space to trigger a bulleted
list:

* my list item

® Type an asterisk followed by
text, then another asterisk, to
get bold formatting:

*my bold text*

Developing content

More about it

Autoformatting is available only in
Confluence 4. You can disable the
autoformatting feature. Go to the “Ed-
itor Settings” section of your user
profile.

Use autocomplete

Just start typing the wiki markup
then follow the prompts. For ex-
ample:

® Start typing {children and
then follow the prompts to
insert the children macro.

® Start typing [my text and
follow the prompts to insert a
hyperlink.

Confluence autocomplete options are
more extensive in Confluence 4 than
in 3.5. This feature is useful for more
advanced formatting and for adding
macros. As you type, a dropdown list
will appear with options matching what
you type. Use the arrow keys or the
mouse the choose the appropriate op-
tion.

Figure 6.4 shows the autocomplete feature in action in the Confluence 4 editor. I want to add a hyperlink,
so I type a square bracket and some text. Confluence offers me some pages and images that I may like
tolink to. If none of those is what I want, I can bring up the link browser by choosing one of the options
from the bottom section of the dropdown list.
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New Page
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Figure 6.4. Autocomplete in action in Confluence 4

Editing a page

Ganache has gone right ahead and written her first page, called Tweeting. Let’s see how she did it. First,
here is a screenshot of the page in view mode (Figure 6.5).



Developing content

Signing up to Twitter) follow the instructions below to send your first tweet.

Sending a tweet

4k Add - £F Tools ~

X Tweeting # Edit 5 Share
&3 Added by Ganache, |ast edited by Ganache on Jul 03, 2011 (view change)

Sending a message via Twitter is called "tweeting”. After you have signed up for a Twitter account (see

To tweet:
1. Go to your Twitter home page.

2. Type a message where Twitter asks "What's happening?”
3. Click “Tweet".

Example

The tweet will appear in your Twitter timeline. It will also be visible to everyone who comes to your Twitter
profile on the web. People can follow you to receive notifications each time you tweet.

Screenshot 1- Typing the tweef on your Twitter home page
bwitter ¥

What's happening?

Exploring the link between chocolate and #echcomm

90 | Tweet
Timeline @Mentions Retweets Searches -  Lists

This is your homepage @WikiGanache

Figure 6.5. The page called “Tweeting” in Ganache’s Twitter guide

It has all the usual things you would expect:

® An introductory paragraph.

® Headings.

® The 